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Amendment No. 11 

of 
Contract No. MA 5600 NS160000043 

for 
RescueNet & Billing Software Maintenance 

between 
Zoll Data Systems, Inc. 

and the 
City of Austin 

 
1.0 The City hereby amends this Contract by adding 5 additional years and increasing Total Contract Amount by 

an additional $1,213,000. Quote Q-05064 attached hereto. 
 
10/01/2021 – 09/30/26 @ $1,213,000 
 

2.0 The total Contract authorization is recapped below: 
 

Term Action Amount Total Contract Amount 
Initial Term:   
10/01/2016 – 09/30/2017 $89,168.00 $89,168.00 

Amendment No. 1:   
Administrative Increase this term & all 4 options $26,177.00 $115,345.00 

Amendment No. 2: Two Administrative Increases 
Option 1 – Extension 
10/01/2017 – 09/30/2018 

$118,970.00 $234,315.00 

Amendment No. 3:  Change Invoice Address $0.00 $234,315.00 
Amendment No. 4:  Administrative Increase (20 licenses) $31,200.00 $265,515.00 
Amendment No. 5: Two Administrative Increases 
Option 2 – Extension 
10/01/2018 – 09/30/2019 

$145,345.00 $410,860.00 

Amendment No. 6: Date Correction $0.00 $410,860.00 
Amendment No. 7: Administrative Increase 
Option 3 – Extension 
10/01/2019 – 09/30/2020 

$115,345.00 $526,205.00 

Amendment No. 8:  Administrative Increase $51,320.64 $577,525.64 
Amendment No. 9:  Option 4 – Extension 
10/01/2020 – 09/30/2021 $115,345.00 $692,870.64 

Amendment No. 10:  Administrative Increase $61,000.00 $753,870.64 
Amendment No. 11: Adding 5 additional years 
10/01/2021 – 09/30/2026 $1,213,000.00 $1,966,870.64 

 
3.0 MBE/WBE goals were not established for this contract. 
 
4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 

suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

 
5.0 All other terms and conditions remain the same. 
 
BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract. 
 

Qf A(J 

~ ~ ... ,, 
v z . 

• 
l,,\IDED 1.• 

. 



2

Signature: Signature:

Date:_________________________________________

Printed Name:__________________________________
Authorized Representative

Zoll Data Systems, Inc.
11802 Ridge Parkway, Suite 400
Broomfield, Colorado 80021
sking@zoll.com
303-801-1856

Date:___________________________________________

Printed Name:  Elisa Folco, Procurement Specialist IV
Authorized Representative

City of Austin
Purchasing Office
PO Box 1088
Austin, TX 78767

Elisa 
Folco

Digitally signed by 
Elisa Folco 
Date: 2021.02.04 
14:31:59 -06'00'



 Order Form Order No.: Q-05064 
 
THIS ORDER FORM (this ''Order''), is made as of the date on which both parties have signed below (the ''Effective Date'') by and between ZOLL Data Systems, 
Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 80021, accountsreceivable@zoll.com (''ZOLL'') and Austin-Travis 
County EMS (the ''Customer'').   

Bill To: Austin-Travis County EMS 
15 Waller Street 
Austin, TX 78702 
 

Email for Notices: kerri.lang@austintexas.gov 

Ship To: Austin-Travis County EMS 
15 Waller Street 
Austin, TX 78702 

 

Territory Manager: Nick Sortin Offer Expires:     3/15/2021 
 

ASP Services       
 
Item 

Lic. 
Type 

 
Description 

 
Qty List Price 

 
Disc 

Adj. 
Price Annual Fees Monthly Fees  

HBPRO3 HL RescueNet Billing Pro (Per Transport/Month) 6,546 $2.24   $2.24 $175,956.48 $14,663.04 
 

Professional Services     
 
Item 

Lic. 
Type 

 
Description 

 
Qty 

 
List Price 

 
Disc 

Adj. 
Price 

Extended 
Price 

Annual 
Maintenance  

-- -- Payment Import (Time and Materials) 1 $180.00 
per hour 

 -- $180.00 
per hour 

Hours times 
hourly rate  

20% of fees for 
customization 

 

Comments:  *BILLING PRO MONTHLY FEES: $14,663.04 
*BILLING PRO ANNUAL FEES: $175,956.48 

 

Credit. If Customer signs and returns this Agreement prior to March 15, 2021 (the “Offer Expiration Date”), then Customer will receive a credit equal to $30,988.50 
that shall be applied to the first payments of Monthly Fees for the ASP Services hereunder. If Customer does not sign and return this Agreement to ZOLL by the Offer 
Expiration Date, then the offer set forth herein shall expire.  
Professional Services Expenses. Customer will reimburse ZOLL for Expenses incurred by ZOLL in providing the Professional Services. 
ASP Services Payment Terms. ZOLL will invoice Customer on March 1, 2021, which invoice will be payable no later than April 1, 2021 (the ''Monthly Fees 
Commencement Date'') for the Monthly Fees for the ASP Services listed above for the period commencing April 1, 2021 and ending April 30, 2021, and at the 
beginning of each calendar month during the Term for the Monthly Fee for the ASP Services listed above for each subsequent monthly period, increased or decreased as 
set forth in the Adjustments to Fees section below. 
Payment Import Payment Terms. ZOLL will invoice Customer for the Professional Services Fees for the actual hours of Professional Services for the Payment 
Import upon the completion of such Professional Services at the hourly rate specified above, rounded up to the nearest 15-minute increment. The estimated total hours 
of such Professional Services is between 65 and 72. The estimated total Professional Services Fees for such Professional Services is between $11,700.00 and 
$12,960.00. These are estimates. Actual hours and fees may vary.  ZOLL separately will invoice Customer for Expenses incurred by ZOLL in providing such 
Professional Services. 
Term. Unless earlier terminated as set forth in the Agreement, (i) the initial term of this Order shall begin on the Monthly Fees Commencement Date and continue for 
60 months after the Monthly Fees Commencement Date (the ''Initial Term'') and (ii) after the Initial Term, this Order automatically shall continue on a month-to-
month basis until so terminated. 
Early Termination Fee. Notwithstanding the Agreement, if this Order is terminated prior to the expiration of the Initial Term by ZOLL for a material default or by 
Customer without cause, then Customer immediately shall pay ZOLL an early termination fee equal the amount of (i) the Total Fees for the 60-Month Term minus (ii) 
the sum of Monthly Fees paid by Customer to ZOLL prior to the date of termination for the ASP Services set forth in this Order.  
* Adjustments to Fees. Fees for the Payment Import are subject to adjustment as provided in the Payment Import Payment Terms section above. Fees for Billing Pro 
are subject to adjustment based on quantity as as specified below (“Qty”): 

Product Basis for Adjustment 
Billing Pro Qty of transports (the “Transport Volume”) listed in the line item above. ZOLL may conduct an audit of Transport Volume following the 12th month 

after the Monthly Fees Commencement Date for Billing Pro and each anniversary of such date (a “Transport Audit”). Should actual Transport 
Volume (the “Actual Transport Volume”) for the preceding 12-month period  (the “Transport Audit Period”) exceed 110% of the quantity  of 
transports that was the basis for Monthly Fees in the Transport Audit Period multiplied by 12 (the “Estimated Transport Volume”), then ZOLL will 
invoice Customer for such excess multiplied by the per-transport price listed above (the “Per-Transport Price”). Should the Actual Transport Volume 
be less than the Estimated Transport Volume by more than 10% during the Transport Audit Period, then ZOLL will issue a credit in the amount of 10% 
of the Estimated Transport Volume multiplied by the Per-Transport Price. Future billings of the Monthly Fee will be adjusted based on the Actual 
Transport Volume as determined by the Transport Audit; provided, that the Monthly Fee shall not decrease by more than 10%.  

 BILLING PRO TOTAL FEES FOR 60-MONTH TERM: $879,782.40 
   

 ANNUAL MAINTENANCE FEES FOR RESCUENET BILLING: $61,977.00 
 MAINTENANCE FEES FOR RESCUENET BILLING FOR 60-MONTH TERM: $309,885.00 
   

 *ESTIMATED  MAXIMUM PROFESSIONAL SERVICES FEES FOR PAYMENT IMPORT: $12,960.00 
 *ESTIMATED  MAXIMUM ANNUAL MAINTENANCE FEES FOR PAYMENT IMPORT: $2,592.00 

*ESTIMATED  MAXIMUM ANNUAL MAINTENANCE FEES FOR APRIL 1, 2022 – MARCH 31, 2026 FOR PAYMENT IMPORT: $10,368.00 
   

 TOTAL FEES FOR  60-MONTH TERM: $1,212,995.40 
   

 CREDIT IF CUSTOMER SIGNS AGREEMENT BY MARCH 15, 2021: ($30,988.50) 
   

 TOTAL FEES FOR 60-MONTH TERM WITH CREDIT: $1,182,006.90 

I I I I I I I 
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Order Form Order No.: Q-05064

Page 2 of 2 Customer Initials:_____ 

Maintenance Fees. Customer hereby elects Maintenance Services for the Initial Term with respect to Customer’s existing forty (40) licenses in RescueNet Billing and 
for the period beginning April 1, 2022 and ending March 31, 2026 with respect to the Payment Import and will pay Maintenance Fees annually in advance in the 
amount indicated above, which amount will be adjusted as provided above with respect to Payment Import and will be included as a line item during the Initial Term in 
invoices issued in connection with this Order, subject to the Maintenance Services Addendum. Notwithstanding Section 1.1 of the Maintenance Services Addendum, 
Customer may not cancel Maintenance Services during the Initial Term.

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS, AND APPLICABLE ADDENDA, AVAILABLE AT https://www.zolldata.com/legal,
WHICH ARE INCORPORATED BY REFERENCE. BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES HAVING READ AND AGREES TO AND 
INTENDS TO BE BOUND BY THEM. HARD COPIES ARE AVAILABLE UPON REQUEST.

Each person signing below represents and warrants that she or he has the authority to bind the party for which he or she is signing to the terms of this Agreement.  By
signing below, the parties agree to the terms and conditions of this Agreement.  Once signed, any reproduction of this Agreement made by reliable means (for example, 
photocopy or facsimile) is considered an original and all Products and Services ordered and provided under this Agreement will be subject to it. 

ZOLL Data Systems, Inc.

Authorized Signature: \ZCPQOPP_1_text\

\s2\

Name: \n2\
Title: \t2\
Date: \d2\

Austin-Travis County EMS 

Authorized Signature: \ZCPQAcct_1\

\s1\

Name: \n1\
Title: \t1\
Date: \d1\

Elisa Folco
Digitally signed by Elisa 
Folco 
Date: 2021.02.04 14:32:24 
-06'00'
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Amendment No. 10 

of 
Contract No. MA 5600 NS160000043 

for 
RescueNet & Billing Software Maintenance 

between 
Zoll Data Systems, Inc. 

and the 
City of Austin 

 
1.0 The City hereby amends this Contract by adding and additional $61,000.00 to the Total Contract Amount.  

 
2.0 The total Contract authorization is recapped below: 

 

Term Action Amount Total Contract Amount 

Initial Term:   
10/01/2016 – 09/30/2017 

$89,168.00 $89,168.00 

Amendment No. 1:   
Administrative Increase this term & all 4 options 

$26,177.00 $115,345.00 

Amendment No. 2: Two Administrative Increases 
Option 1 – Extension 
10/01/2017 - 09/30/2018 

$118,970.00 $234,315.00 

Amendment No. 3:  Change Invoice Address $0.00 $234,315.00 

Amendment No. 4:  Administrative Increase (20 licenses) $31,200.00 $265,515.00 

Amendment No. 5: Two Administrative Increases 
Option 2 – Extension 
10/01/2018 – 09/30/2019 

$145,345.00 $410,860.00 

Amendment No. 6: Date Correction $0.00 $410,860.00 

Amendment No. 7: Administrative Increase 
Option 3 – Extension 
10/01/2019 – 09/30/2020 

$115,345.00 $526,205.00 

Amendment No. 8:  Administrative Increase $51,320.64 $577,525.64 

Amendment No. 9:  Option 4 – Extension 
10/01/2020 – 09/30/2021 

$115,345.00 $692,870.64 

Amendment No. 10:  Administrative Increase $61,000.00 $753,870.64 

 
3.0 MBE/WBE goals were not established for this contract. 
 
4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are not currently 

suspended or debarred from doing business with the Federal Government, as indicated by the General Services 
Administration (GSA) List of Parties Excluded from Federal Procurement and Non-Procurement Programs, the 
State of Texas, or the City of Austin. 

 
5.0 All other terms and conditions remain the same. 
 
BY THE SIGNATURES affixed below, this Amendment is hereby incorporated into and made a part of the above-
referenced contract. 

 

 

 

 
 
   

DocuSign Envelope ID: 2D40F362-0D87-4FBE-95B4-2F89DB517706





Amendment No. 9 
to 

Contract No. MA 5600 NS160000043 
for 

RescueNet & Billing Software Maintenance 
between 

Zoll Data Systems 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective October 01, 
2020 through September 30, 2021 . No options will remain. 

2.0 The total contract amount is increased by $ 115,345 by this extension period. The total contract authorization is recapped 
below: 

Action Action Amount Total Contract Amount 

Initial Term: 
10/01/2016 - 09/30/2017 $89, 168.00 $89 168.00 
Amendment No. 1: 
Administrative increase this term & all 4 ootions $26 177.00 $115 345.00 
Amendment No. 2: Two Administrative increases 
Option 1 - Extension 
10/01/2017 - 09/30/2018 $118,970.00 $234 315.00 
Amendment No. 3: 
Chanoe invoice address $0.00 $234,315.00 
Amendment No. 4: 
Administrative increase (20 licenses) $31 200.00 $265 515.00 
Amendment No. 5: Two Administrative increases 
Option 2 - Extension 
10/01 /2018 - 09/30/2019 $145,345.00 $410,860.00 
Amendment No. 6: 
Date correction $0.00 $410,860.00 
Amendment No. 7: Administrative increase 
Option 3 - Extension 
10/01/2019 - 09/30/2020 $ 11 5345.00 $526 205.00 
Amendment No. 8: 
Administrative Increase $51,320.64 $577 525.64 
Amendment No. 9: Option 4 - Extension 
10/01/2020 - 09/30/2021 $ 115345.00 $692 870.64 

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

4.0 Al l other terms and conditions remain the same. 

Page 1 of2 
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Elisa Folco Digitally signed by Elisa Folco 
Date: 2020.09.09 13:36:41 
-05'00'



Amendment No. 8 
to 

Contract No. MA 5600 NS160000043 
for 

RescueNet & Billing Software Maintenance 
between 

Zoll Data Systems 
and the 

City of Austin 

1.0 The City hereby exercises an administrative increase. 

2.0 The total contract amount is increased by $51,320.64 by this administrative increase. The total contract authorization is 
recapped below: 

Action Action Amount Total Contract Amount 

Initial Term: 
10/01 /2016 - 09/30/2017 $89,168.00 $89,168.00 
Amendment No. 1: Administrative increase this term & all 4 options 
11/15/2016 $26,177.00 $115,345.00 
Amendment No. 2: 

2.1 Administrative increase $3,625.00 
2.2 Administrative increase (1 of 4 , see Amend. 1) $26,177.00 
2.3 Option 1 - Extension ~89, 1 68.00 

10/01/2017 - 09/30/2018 $1 18,970.00 $234,315.00 
Amendment No. 3: Change invoice address 
11/20/2017 $0.00 $234,315.00 
Amendment No. 4: Administrative increase (20 licenses) 
02/01/2018 $31,200.00 $265,515.00 

Amendment No. 5: 
5.1 Administrative increase (2 of 4, see Amend. 1) $26,177.00 
5.2 Administrative increase $30,000.00 
5.3 Option 2- Extension ~89,168.00 

10/01/2018 - 09/30/2019 $145,345.00 $410,860.00 
Amendment No. 6: Date correction 
06/01/2018 $0.00 $41 0,860.00 
Amendment No. 7: 

7.1 Administrative increase (3 of 4, see Amend. 1) $26,177.00 
7.2 Option 3 - Extension ~89, 168.00 

10/01/2019 - 09/30/2020 $115,345.00 $526,205.00 
Amendment No. 8: Administrative increase 

$51 ,320.64 $577,525.64 

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal 
Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

4.0 All other terms and conditions remain the same. 



BY THE SIGNATURES affixed below, this amendment is hereby incorporated into and made a part of the above-referenced 
contract. jJ 

Sign/Date;.~ ~ Sign/Date: {e },;.;;;.).;lc:).:k> 
Printed Name: s-~n.oL 4 'LYJ Gil Zilkha 
Authorized Representative Procurement Specialist IV 

Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, Colorado 80021 

City of Austin Purchasing Office 
Communications and Technology Management 
1124 S. IH 35, Suite 300 
Austin, Texas 78704 



, 
Trial Period Order Form Order No.: 0-05064 

T HIS TRIAL PERIOD ORDER FORM (this "Order") is made as of the date on which both parties have signed below (the "Effective Date") by and between ZOLL Data 
Systems, Inc., a Delaware corporation with offices at 11802 Ridge Parkway, Suite 400, Broomfield, CO 8002 1, accountsreceivable@zoll.com ("ZOLL") and Austin-Travis 
County EMS (the "Customer''). 

Bill To: Austin-Travis County EMS 
15 Waller Street 
Austin, TX 78702 

E mail for Notices: kerri. lang@austintexas.gov 

Territory Manager: Nick Sartin 

ASP Services for Trial Period 
lie. 

Item Type Description 
HBPR03 HL RescueNet Billing Pro (Per Transport/Month) -- Trial Period 

Comments: 

Ship To: Austin-Travis County EMS 
15 Waller Street 
Austin, TX 78702 

Offer Expires: 7/ 15/2020 

list 
Qty Price Disc 

6,546 $2. 24 

Adj. 
Price Annual Fees 
$2.24 -

MONTHLY FEES: 

TOTAL FEES FOR THE TRIAL PERIOD TERM: 

Monthly Fees 
$14,663.04 

$14,663.04 

$51,320.64 

ASP Services Payment Terms for Trial Period. Monthly Fees for the ASP Services listed above will commence on July I, 2020 (the "Monthly Fees Commencement 
Date"). ZOLL will invoice Customer on the Effective Date and at the beginning of each calendar month during the Trial Period Term for the amount of the Monthly Fees 
for the ASP Services listed above. Monthly Fees are payable in advance for each month of ASP Services ("Monthly Service Period"), except for the first Monthly 
Service Period. Accordingly, the first invoice for Monthly Fees shall be for the amount of the Monthly Fee for the fi rst Monthly Service Period and the Monthly Fee for 
the second Monthly Service Period. Each subsequent invoice shall be for the amount of the Monthly Fee. 

T rial Period T erm. Unless earlier terminated as set forth in the Agreement, the term of this Order shall begin on the Monthly Fees Commencement Date and expire on 
October 31, 2020 (the "Trial Period Term"). 

Ea rly Termination Fee for Trial Period. Notwithstanding the Agreement, if this Order is terminated prior to the expiration of the Trial Period Term by ZOLL for a 
material default or by Customer without cause, then Customer immediately shall pay ZOLL an early tennination fee equal the amount of(i) the Total Fees for the Trial 
Period Term minus (ii) the sum of Monthly Fees paid by Customer to ZOLL prior to the date of termination for the ASP Services set forth in this Order. 

THIS ORDER IS SUBJECT TO THE TERMS AND CONDITIONS, AND APPLICABLE ADDENDA, AVAILABLE AT https://www.zolldata.com/legal, 
WHICH ARE INCORPORATED BY REFERENCE. BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES HAVING READ AND AGREES TO AND 
INTENDS TO BE BOUND BY THEM. HARD COPIES ARE AVAILABLE UPON REQUEST. 

Each person signing below represents and warrants that she or he has the authority to bind the party for which he or she is signing to the terms of this Order. By signing 
below, the parties agree to the terms and conditions of this Order. Once signed, any reproduction of this Order made by reliable means (for example, photocopy or 
facsimile) is considered an original. 

ZOLL Data Systems, Inc. 
Authorized Signature: 

Name: rSa o/)_0 xr:;!J 
Title: v~.ppufv/'" o-l Opa.:hrna.l ACt.vLVY!tnfj 
Date: {e /J.J, }rJ-tV:t> 

Page 1 of I 

Austin-Travis County EMS 
Authorized Signature: 

Name: ____________________________________________ __ 

Title: 

Date: 

Customer Initials: 



Amendment No. 7 
to 

Contract No. MA 5600 NS 160000043 
for 

RescueNet & Billing Software Maintenance 
between 

Zoll Data Systems 
and the 

City of Austin 

1.0 The City hereby exercises this extension option for the subject contract. This extension option will be effective October 01, 
2019 through September 30, 2020. One option will remain. 

2.0 The total contract amount is increased by $115,345 by this extension period. The total contract authorization is recapped 
below: 

Action Action Amount Total Contract Amount 

Initial Term: 
10/01/2016-09/30/2017 $89, 168.00 $89, 168.00 
Amendr:nent No. 1: Administrative increase this term & all 4 options 
11/15/2016 $26, 177.00 $115,345.00 
Amendment No. 2: 

2.1 Administrative increase $3,625.00 
2.2 Administrative increase (1 of 4, see Amend. 1) $26,177.00 
2.3 Option 1 - Extension $89.168.00 

10/01/2017 - 09/30/2018 $118,970.00 $234,315.00 
Amendment No. 3: Change invoice address 
11/20/2017 $0.00 $234,315.00 
Amendment No. 4: Administrative increase (20 licenses) 
02/01/2018 $31,200.00 $265,515.00 

Amendment No. 5: 
5.1 Administrative increase (2 of 4, see Amend. 1) $26,177.00 
5.2 Administrative increase $30,000.00 
5.3 Option 2 - Extension $89.168.00 

10/01/2018 - 09/30/2019 $145,345.00 $410,860.00 
Amendment No. 6: Date correction 
06/01/2018 $0.00 $410,860.00 
Amendment No. 7: 

7.1 Administrative increase (3 of 4, see Amend. 1) $26,177.00 
7.2 Option 3 - Extension $89.168.00 

10/01 /2019 - 09/30/2020 $115,345.00 $526,205.00 

3.0 By signing this Amendment the Contractor certifies that the vendor and its principals are not currently suspended or 
debarred from doing business with the Federal Government, as indicated by the GSA List of Parties Excluded from Federal 
Procurement and Non-~rocurement Programs, the State of Texas, or the City of Austin. 

4.0 All other terms and conditions remain the same. 

Page 1 of 2 



BY THE SIGNATURES affixed below, this amendment 1s hereby incorporated into and made a part 
contract. 

l 

Printed Name: So o&; i }>; V1 '­
Authorized Representative ) 

Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, Colorado 80021 
skinq@zoll.com 
303-801-1856 

Page 2 of 2 

Sign/Date: 

Jim Howard 
Procurement Manager 

Austin Energy Purchasing Office 
721 Barton Springs Road 
Austin, Texas 78704 

·-----~~~======== 



Revised 8/4/2014  

 

 
 

Amendment No. 6 
to 

Contract No. NS160000043 
for 

Maintenance for RescueNet and RescueNet Billing Software 
between 

Zoll Data Systems 
and the 

City of Austin, Texas 
 

1.0 The City hereby exercises the extends this contract, without additional authority, until September 30, 
2019.   Two Options remain.  

 

2.0 Effective date of this change is June 1, 2018. 
 

 
Term Contract 

Amount for 
the Item 

Total 
Contract 
A t 

Basic Term: 10/01/2016 - 09/30/2017 $89, 168.00 $89, 168.00 

Amendment No. 1: Administrative 
increase of $26, 177 for the original 
tern and $26,177 each four 12-month 
remaining extension options 
12/27/2015 - 12/26/2016 

 

 
$26,177.00 

 

 
$115,345.00 

Amendment  No. 2 -Administrative 
increase for additional work NTE: 
Onetime fee of $3,025 and $600 for each 

 
$3,625.00 

 
$118,370.00 

Amendment No. 2 - Option 
1 10/01/2017 - 09/30/2017 

$115,945.00 $234,315.00 

Amendment No. 3 - Change of 
invoice address 

$0.00 $234,315.00 

Amendment No. 4 - Administrative 
increase in the amount of 

 

$31,200.00 $265,515.00 

Amendment No. 5 - 
Option 2 in the amount of $89,168, 
Billing application administrative 
increase of $26, 177 for Billing 
Application, and One time administrative 
increase of 
$30,000 
06/01/2018 - 05/31/2019 

 
 
 

$145,345.00 

 
 
 

$410,860.00 

Amendment No. 6— 
No additional authority extension . 
05/31/2019-09/30/2019 

  
 
                0 

 
 
       $410,860.00 

 
4.0 MBE/WBE goals do not apply to this contract. 





Amendment No. 5 
to 

Contract No. NS160000043 
for 

Maintenance for RescueNet and RescueNet Billing Software 
between 

Zoll Data Systems 
and the 

City of Austin, Texas 

1.0 The City hereby exercises the extension option for the above-referenced contract 
Effective June 1, 2018, the term for the extension option will be June 1, 2018 through May 
31, 2019. 

2.0 The City hereby exercise administrative increase to the above referenced contract in the 
amount of $30,200.00. 

3.0 Effective date of this change is June 1, 2018. 

Term 
Contract Amount Total Contract 

for the Item Amount 

Basic Term: 10/01/2016 - 09/30/2017 $89, 168.00 $89, 168.00 

Amendment No. 1: Administrative 
increase of $26, 177 for the original tern 
and $26,177 each four 12-month $26,177.00 $115,345.00 
remaining extension options 
12/27/2015 -12/26/2016 

Amendment No. 2 -Administrative 
increase for additional work NTE: Onetime $3,625.00 $118,370.00 
fee of $3,025 and $600 for each 
Amendment No. 2 - Option 1 $115,945.00 $234,315.00 
10/01/2017 -09/30/2017 
Amendment No. 3 - Change of invoice 
address 

$0.00 $234,315.00 

Amendment No. 4 -Administrative 
increase in the amount of $31,200.00 

$31,200.00 $265,515.00 

Amendment No. 5 -
Option 2 in the amount of $89,168, 
Billing application administrative increase 

$145,345.00 $410,860.00 of $26, 177 for Billing Application, and 
One time administrative increase of 
$30,000 
06/01/2018 - 05/31/2019 

4.0 MBE/WBE goals do not apply to this contract. 

Revised 8/4/2014 



5.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals 
are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration (GSA) List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, 
or the City of Austin. 

6.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part 
of the above referenced contract. 

..... " / . 7 

Printed Name: ~ • 
Authorized Represen filQdy King 

ccounting Operations Manager 
Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, CO 80021 

Signature & Date: 

L7 ~ &\10\\<0 
Sai Xoomsai Purcell , Procurement Specialist IV 
City of Austin Purchasing Office 

Revised 8/4/2014 



Amendment No. 4 
to 

Contract No. NS160000043 
for 

Maintenance for RescueNet and RescueNet Billing Software 
between 

Zoll Data Systems 
and the 

City of Austin, Texas 

1.0 The City hereby exercises and administrative increase to the above referenced contract in 
the amount of $31,200.00 for 20 RescueNet Billing Licenses. 
~llfiiMes::;.;:::0J'Ji'\:!fr\'J)';Ji!,iJ;s>"' ~{ ~_,,- '" :;:::Y,J\~ oc? "'° ~~-·-0~=.z=•,=,=••=, =•,=y=•=;= •• =•=A=;=••=_: §?7, ;-;:r~ 

(.!.!!_~.--1~~~ .. o .. icn~------------ _____ !
1
_-E!'!' __ ~~.~-1 AtlJ.Pmef Exte11dedPrm~J M31nt:~1;:;~i ! SAP : CUl Re<uieN~t Bolling Prorernona! u.... 20 I $7 soo.IJ-0 35.:9s I $4 999 9SJ S99,9S9 00 ! $31 200 00 I 

-·--- ----- ------------~- ------·---~- --- -- ______ ( ___ _ 

2.0 Effective date of this change is 02/01/2018. 

Term Contract Amount Total Contract 
for the Item Amount 

Basic Term: 10/01/2016 - 09/30/2017 $89,168.00 $89,168.00 

Amendment No. 1: Administrative 
increase of $26, 177 for the original tern 
and $26,177 each four 12-month $26,177.00 $115,345.00 
remaining extension options 
12/27/2015 = 12/26/2016 

Amendment No. 2 -Administrative 
increase for additional work NTE: Onetime $3,025.00 $118,370.00 
fee of $3,025 and $600 for each 
Amendment No. 2 - Option 1 $115,945.00 $234,315.00 
10/01/2017 = 09/30/2017 
Amendment No. 3 - Change of invoice $0.00 $234,315.00 
address 
Amendment No. 4 - Administrative $31,200.00 $265,515.00 
increase in the amount of $31,200.00 

3.0 MBE/WBE goals do not apply to this contract. 

4.0 By signing this Amendment, the Contractor certifies that the Contractor and its principals 
are not currently suspended or debarred from doing business with the Federal 
Government, as indicated by the General Services Administration (GSA) List of Parties 
Excluded from Federal Procurement and Non-Procurement Programs, the State of Texas, 
or the City of Austin. 

6.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

Revised 8/4/2014 



BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part 
of the above referenced contract. 

Signature & Date: Signature & Date: 

__...-----...)~£7 
1..../ Sai Xoomsai Purcell, Procurement Speciali t IV 

Printed Name: ____ __._ ___ ~~~--- City of Austin Purchasing Office 
Authorized Representative 

Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, CO 80021 

Revised 8/4/2014 



Amendment No. 3 
to 

Contract No. NS 160000043 
for 

Maintenance for RescueNet and RescueNet Billing Software 
between 

Zoll Data Systems 
and the 

City of Austin, Texas 

1.0 The above referenced contract is hereby amended to change the invoice address 
to the followinQ: 

City of Austin 

Department Emergency Medical Services 

Attn: Account Payable 

Address P.O. Box 1088 

City, State, Zip Code Austin, TX 78767 

2.0 Effective date of this change is 1111412017. 

Term 
Contract Amount Total Contract 

for the Item Amount 

Basic Term: 10101/2016-
$89,168.00 $89,168.00 

09/30/2017 

Amendment No. 1: Administrative 
increase of $26,177 for the original 
tern and $26,177 each four 12-month $26,177.00 $115,345.00 
remaining extension options 
1212712015-1212612016 

Amendment No. 2 -Administrative 
increase for additional work NTE: $3,025.00 $118,370.00 
Onetime fee of $3,025 and $600 for 
each 
Amendment No. 2- Option 1 $115,945.00 $234,315.00 
10/01/2017-09/30/2017 

3.0 MBEIWBE goals do not apply to this contract. 

Revised 8/4/2014 



4.0 By signing this Amendment the Contractor certifies that the Contractor and its 
principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

6.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract. 

~rinted :.:: _x,;_x_, '\ \(; ";J 
Authorized Representative 

Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, CO 80021 

Signature & DaA---- I\ 

Sai Xoomsai Purcell , Procurement Sp ciali t IV 
City of Austin Purchasing Office 

Revised 8/4/2014 



Revised 8/4/2014 
 

 
 

Amendment No. 2 
to 

Contract No. NS160000043 
for 

Maintenance for RescueNet and RescueNet Billing Software 
between 

Zoll Data Systems 
and the 

City of Austin, Texas 
 

1.0 The City hereby exercises the extension option for the above-referenced contract.  
Effective October 1, 2017, the term for the extension option will be October 1, 2017 
through September 30, 2018 and there are three remaining options.  
 

2.0 The City hereby amends the contract to add additional work, patient invoice – 
single trip, to export single trip data electronically to be sent to an outside service, 
in an onetime fee of $3,025 and $600 for each extension option.  Effective August 
2, 2017. 

 
3.0 The total contract amount is increased by $3,025 for the additional work and 

$89,168 for the first extension option period in the combined amount of $92,193.  
The remaining extension options will be at $115,945 each.  The total contract 
authorization is recapped below: 
 

Term 
Contract Amount 

for the Item 
Total Contract 

Amount 

Basic Term: 10/01/2016 – 
09/30/2017 

$89,168.00 $89,168.00 

Amendment No. 1:  Administrative 
increase of $26,177 for the original 
tem and $26,177 each four 12-month 
remaining extension options 
12/27/2015 – 12/26/2016 

$26,177.00 $115,345.00 

Amendment No. 2 –Administrative 
increase for additional work NTE: 
Onetime fee of $3,025 and $600 for 
each 

$3,025.00 $118,370.00 

Amendment No. 2 – Option 1 
10/01/2017 – 09/30/2017 

$115,945.00 $234,315.00 

 



4.0 MBE/WBE goals do not apply to this contract 

5.0 By signing this Amendment the Contractor certifies that the Contractor and its 
principals are not currently suspended or debarred from doing business with the 
Federal Government, as indicated by the General Services Administration (GSA) 
List of Parties Excluded from Federal Procurement and Non-Procurement 
Programs, the State of Texas, or the City of Austin. 

6.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and 
made a part of the above referenced contract 

Signature & Date: 

/ 'c· 7 
Printed Namec-: -'0="=<-ui "-'-'-''-:\.'-'c=i:---'-IC.=.J' v'-1.'-)-1----­
Authorized Representative 

Zoll Data Systems, Inc. 
11802 Ridge Parkway, Suite 400 
Broomfield, CO 80021 

Signature & Date: 

4 
Sai Xoomsai Purcell, Procurement Sp 
City of Austin Purchasing Office 

Revised 8/4/2014 



Amendment No. 1 
to 

Contract No. NS160000043 
for 

Maintenance for RescueNet and RescueNet 
Billing Software 

between 
Zoll Data Systems 

and the 
City of Austin, Texas 

1.0 The City hereby amends the above referenced contract to increase available funding to 
include the billing software support annual costs per attached Exhibit A in an amount not 
to exceed $26,177 for the original contract term, with four 12-month extension options in 
an amount not to exceed $26,177 per option effective 11/15/2016. 

2.0 Th t t I C t e oa on rae amoun t . IS recappe db I eow: 

Term Contract Amount for Total Contract 
the Item Amount 

Basic Term: 10/01/2016-09/30/2017 $89,168.00 $89,168.00 

Amendment No. 1: Administrative 
increase of $26,177 for the original tem 
and $26,177 each four 12-month $26,177.00 $115,345.00 
remaining extension options 
12/27/2015-12/26/2016 

3.0 MBE/WBE goals were not established for this contract. 

4.0 By signing this Amendment the Contractor certifies that the Contractor and its principals are 
not currently suspended or debarred from doing business with the Federal Government, as 
indicated by the General Services Administration (GSA) List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of 
Austin. 

5.0 ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 

BY THE SIGNATURE(S) affixed below, this Amendment is hereby incorporated and made a part 
of the above referenced contract. 

Revised 8/4/2014 



Signature & Date: Signature & Date: 

--~-'u~~~0~'~1'~,(~L/~A~~~~~c~s~~/L/~//~J~·~~/u/-a·'-----~~~~~-------------W~~~ 
. . / Sandy King , 

Pnnte~ Name. Accmmtmg Operanons Ma!I&Qeli 
Authonzed RepresentatiVe 

Zoll Data System 
12202 Airport Way Ste 300 
Broomfield, CO 80021-2759 

Sai Xoomsai Purcell, Senior Buyer Specialis 
City of Austin Purchasing Office 

Revised 8/4/2014 
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Customer Number: 147186 
Contrac:t Number: 185251 
Austin-Travis County EMS 
15 Waller St 
Austin, TX 78702 

RE: Austin-Travis County EMS- RescueNet TabletPCR Maintenance quote 

Dear Patrick: 

ZOL ® 

Per your request, the information below is to serve as a quote for the annual maintenance for the RescueNet System at 
Austin, TX. 

Period Covered: 10/01/16 - 09/30/17 

Product Covered: ePCR 

TabletPCR State Extract 
TabletPCR Base System 
85 TabletPCR Mobile Licenses 
53 TabletPCR Network Licenses 
TabletPCR Fa~ Server 
NEMSIS Extract 
TabletPCR to.Trlrech Interface 
Batch PDF for TabletPCR 

Product Covered: Billing 
3 ECM Single 
Billing Form(s) 
19 RescueNet Billing Professional Users 
Rescue Net Billing Professional User 
Additional Company 
Additional Company 
Professional Reports/Crystal Interface 
Security Module 
Custom Interface (Time & Materials) 
Custom Report 
Image Viewer for ·Scanned Documents 

Period Covered: 10/01/17- 09/30/18 

Product Covered: ePCR 

TabletPCR State Extract 
TabletPCR Base System 
85 TabletPCR Mobile Licenses 
53 TabletPCR NetWork Licenses 
TabletPCR Fax Server 
NEMSIS Extract 
TabletPQR to TriTech Interface 
Batch PDF for TabletPCR 

Product Covered: Billing 
3 ECM Single 
Billing Form(s) 
19 RescueNet Billing Professional Users 
RescueNet Billing Professional User 
Additional Company 
Additional ·compariy 

1802 Ridge Parkway, Suite 400 
lroomfield, CO 80021 USA 
·el: (303) 801-0000 
:ax: (303) 801-0001 
nAnAI '7n.llrf~t~ ,.."l"'r"\ 

SUBTOTAL 

SUBTOTAL 

TOTAL 

SUBTOTAL 

$ 1,300.00 
$ 400.00 
$ 51 ,000.00 
$ 31 ,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$ 89,168.00 * 

$ 175.98 
$ 0~00 
$ 21,736.00 
$ 1,300.00 
$ 0.00 
$ 159.00 
$ 924.00 
$ 792.02 
$ 440.00 
$ 50.00 
$ 600.00 

$ 26;177.00 * 

$ 115,345.00. 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$ 89,168.00 * 

$ 175.98 
$ 0.00 
$ 21,736.00 
$ 1,300.00 
$ 0.00 
$ 159.00 

~ 
RescueNet TM 

~ ./ 
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Professional Reports/CI)tstallnterface 
Security Module 
Custom Interface (Time·& Materials) 
Custom Report 
Image Viewer for Scanned Documents 

Period Covered: 10/01/18-09/30/19 

Product Covered: ePCR 

TabletPCR State Extract 
TabletPCR Base System 
85 TablelPC::R M<;~bile Licenses 
53 TabletPCR Network Licenses 
TabletPCR Fax Server 
NEMSIS Extract 
TabletPCR to TriTech Interface 
Batch PDF for TabletPCR 

Product Covered: Billing 
3·ECM Single 
Billing Form(s) 
19 RescueNetBilling Professional Users 
RescueNet Billing Professional User 
Additional Company 
Additional Company 
Professional Reports/Crystal Interface 
Security Module 
Custom Interface (Time & Materials) 
Custom Report -
Image Viewer for Scanned Documents 

Period Covered: 10/01/19-09/30/20 

Product Covered: ePCR 

TabletPCR State Extract 
TabletPCR Base System 
85 TabletPCR Mobile Licenses 
53 TabletPCR Network Licenses 
TabletPCR F~x Server 
NEMSIS Extract 
TabletPCR to-TriTech Interface 
Batch PDF for TabletPCR 

Product Covered: Billing 
3 ECM Single 
Billing Form(s) 
19 RescueNet Billing Professional Users 
RescueNet Billing Professional User 
Additional Company 
Additional Company 
Professional Reports/Crystal. Interface 
Security Module 
Custom Interface (Time & Materials) 
Custom Report 

11802 Ridge Parkway, Suite 400 
3roomfield, CO 80021 USA 
rei : (303) 801-0000 
=ax: (303) 801-0001 
A-0 .. 00 __ .. _._ ... _ ---

SUBTOTAL 

TOTAL 

SUBTOTAL 

SUBTOTAL 

TOTAL 

SU~TOTAL 

$ 924.00 
.$ 792.02 
$ 440.00 
$ 50.00 
$ 600.00 

$ 26,177.00. 

$ 115,345.00. 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$ 89,168.00. 

$ 175.98 
$ 0.00 
$ 21,736.00 
$ 1,300.00 
$ 0.00 
$ 159.00 
$ 924.00 
$ 792.02 
$ 440.00 
$ 50.00 
$ 600.00 

$ 26,177.00. 

$ 115,345.00 • 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$ 89,168.00. 

$ 175.98 
$ 0.00 
$ 21,736.00 
$ 1,300.00 
$ 0.00 
$ 159.00 
$ 924.00 
$ 792.02 
$ 440,00 
$ 50.00 

~ 
RescueNet TM 

.I _/ 



Page 13 

Image Viewer for·scarined Documents 

Period Covered: 10/01/20- 09/30/21 

Product Covered: ePCR 

TabletPCRState Extract 
TabletPCR Base System 
85TabletPCR~Mobile Licenses 
53.TabletPCR Network Licenses 
TabletPCR Fax Server 
NEMSIS Extract 
TatiietPCR.to TriTech Interface 
Batch PDF for TabletPCR 

Product Covered: Billing 
3.ECM Single 
Billing Form(s) 
19 Re!!CUeNet Billing Professiqnal Users 
Rescu·eNet Billing Professional User 
Additional Company 
Additional Company 
Professional Reports/Crystal Interface 
Security Module 
Custom Interface (Time & Materials) 
Custom Report 
Image Viewer for Scanned Documents 

SUBTOTAL 

TOTAL 

SUBTOTAL 

SUBTOTAL 

TOTAL 

5 Year GrandTota! 

$ 600.00 

$ 26,177.00 * 

$ 115,345.00 * 

$ 1,300.00 
$ 400.00 
$ 51 ,000.00 
$ 31,800.00 
$ 700.00 
-$ 0.00 
.$ 3,3q8.00 
$ 600.00 

$ 89,168.00 * 

$ 175.98 
$ 0.00 
$ 21,736.00 
$ 1,300 .. 00 
$ 0.00 
$ 159.00 
$ 924.00 
$ 792.02 
$ 440.00 
$ 50.00 
$ 600.00 

$ . ~6,177.00 * 

$ 115,345.00 • 

$576,725.00 * 

*Per company policy, we bill 30 days prior to the beginning of the maintenance period. We wili continue to bill on an ongoing 
pasis, unless you choose to cancel maintenance in its entirety. If you have any questions, please do not hesitate to contact 
u~ directly. · 

"This quote does not include any sales tax. Applicable sales tax will be charged additionally; 

*Maintenance will increase if additional software is purchased. 

Sin'1rely, • 

d~//thu7 
SandYKillQ r _./ 
Aceountiilg Operations Manager 
ZOLL Data Systems, Inc · 
11802 Ridge Parkway 
Suite 400 
Broomfield, CO 80021 

11802 Ridge Parkway, Suite 400 
Broomfield, CO 80021 USA 
Tel : (303) 801-0000 
Fax: (303) 801-0001 

~ 
RescueNet™ 

~ _/' 



AMENDMENT NO.3 TO APPLICATION SERVICE PROVIDER AGREEMENT 
BETWEEN 

THE CITY OF NEW ORLEANS 
AND 

ZOLL DATA SYSTEMS, INC. 

THIS AMENDMENT is entered by and between the City ofNew Orleans, represented 
by Mitchell J. Landrieu, Mayor, ("City") and Zoll Data Systems, Inc., herein represented by 
Alexander Moghadam, its President ("Zoll"). The City and Zoll may collectively be referred to 
herein as the "Parties." This Amendment is effective as of October 16, 2016 (the "Effective 
Date"). 

WHEREAS, the City and Zoll initially entered into that certain Application Service 
Provider Agreement on October 16, 2013 for the provision of RescueNet Crew Scheduler 
software and related services ("Agreement"); 

WHEREAS, the Parties previously extended the Agreement on two separate occasions, 
effective October 16, 2014 and October 16, 2015, respectively, to provide for the continuity of 
services thereunder; 

WHEREAS, the Parties now desire to further extend the term of the Agreement, as 
amended, to facilitate the continued provisions of services set forth thereunder, and each has the 
necessary authority to do so. 

NOW THEREFORE, the City and Zoll, for the consideration and under the terms and 
conditions set forth in the Agreement, as amended, and under the terms and conditions set forth 
herein, do hereby agree as follows: 

1. Term. The term ofthe Agreement, as amended, is hereby extended for an additional one 
(1) year, to October 16, 2017. 

2. Compensation. The maximum amount payable to Zoll pursuant to this Amendment is 
FOURTEEN THOUSAND EIGHT HUNDRED FIFTY AND N0/100 ($14,850.00) 
DOLLARS. 

3. Convicted Felon Statement. Zoll swears that it complies with City Code § 2-8(c). No 
Zoll principal, member, or officer has, within the preceding five years, been convicted of, 
or pled guilty to, a felony under state or federal statutes for embezzlement, theft of public 
funds, bribery, or falsification or destruction of public records. 

4. Non-Solicitation Statement. Zoll swears that it has not employed or retained any 
company or person, other than a bona fide employee working solely for it, to solicit or 
secure this Amendment. Zoll has not paid or agreed to pay any person, other than a bona 
fide employee working for it, any fee, commission, percentage, gift, or any other 
consideration contingent upon or resulting from this Amendment. 

Amendment No. 3 to Application Service Provider Agreement 
City ofNew Orleans and Zoll Data Systems, Inc. 
RescueNet Crew Scheduler 
Hs6115060; Kl6-1227 
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Revised 8/4/2014 

 
  

07/14/2016 

 

 

 
The Austin City Council approved the execution of a contract with your company for 
Maintenance for RescueNet and RescueNet Billing Software in accordance with the 
referenced solicitation. 
 
Responsible Department: EMS 
Department Contact Person: William Alderete 
Department Contact Email Address: William.Alderete@austintexas.gov 
Department Contact Telephone: 512-978-0485 
Project Name: Maintenance for RescueNet and RescueNet 

Billing Software 
Contractor Name: ZOLL DATA SYSTEMS 
Contract Number: NS160000043 
Contract Period: 10/01/2016 – 09/30/2017 
Dollar Amount $89,168.00 
Extension Options: 4 12-month options/$89,168.00 each 
Requisition Number: 16032400344 
Solicitation Type & Number: Sole Source 
Agenda Item Number: 53 
Council Approval Date: 06/23/2016 
  
Thank you for your interest in doing business with the City of Austin. If you have any 
questions regarding this contract, please contact the person referenced under 
Department Contact Person. 
 
Sincerely, 
 

 
Sai Xoomsai Purcell  
Senior Buyer Specialist 
City of Austin 
Purchasing Office  



CONTRACT BETWEEN THE CITY OF AUSTIN 
AND 

ZOLL DATA SYSTEMS, INC. 
For 

SOFTWARE MAINTENANCE AND SUPPORT OF THE RESCUENET ELECTRONIC PATIENT CARE REPORT 
& BILLING SOLUTIONS 

CONTRACT NUMBER: MA 5600 NS160000043 

This Contract is made by and between the City of Austin ("City"), a home-rule municipality incorporated by the 
State of Texas, and Zoll Data Systems, Inc. ("Contractor"), having offices at 11802 Ridge Parkway, Suite 400, 
Broomfield, CO 80021. 

SECTION 1. GRANT OF AUTHORITY, SERVICES AND DUTIES 

1.1 Engagement of the Contractor. Subject to the general supervision and control of the City and subject to 
the provisions of the Terms and Conditions contained herein, the Contractor is engaged to provide the services 
set forth in Section 2, Scope of Work. 

1.2 Responsibilities of the Contractor. The Contractor shall provide all technical and professional expertise, 
knowledge, management, and other resources required for accomplishing all aspects of the tasks and associated 
activities identified in the Scope of Work. In the event that the need arises for the Contractor to perform services 
beyond those stated in the Scope of Work, the Contractor and the City shall negotiate mutually agreeable terms 
and compensation for completing the additional services. 

1.3 Responsibilities of the City. The City's Contract Manager will be responsible for exercising general 
oversight of the Contractor's activities in completing the Scope of Work. Specifically, the Contract Manager will 
represent the City's interests in resolving day-to-day issues that may arise during the term of this Contract, shall 
participate regularly in conference calls or meetings for status reporting, shall promptly review any written reports 
submitted by the Contractor, and shall approve all invoices for payment, as appropriate. The City's Contract 
Manager shall give the Contractor timely feedback on the acceptability of progress and task reports. 

1.4 Designation of Key Personnel. The Contractor's Contract Manager for this engagement shall be Sandy 
King, Phone: 303-801-1856, Email Address: sking@ zoll.com. The City's Contract Manager for the engagement 
shall be William Alderete, Phone: (512) 978-0485, Email Address: William.Aiderete@austintexas.gov. The City 
and the Contractor resolve to keep the same key personnel assigned to this engagement throughout its term. In 
the event that it becomes necessary for the Contractor to replace any key personnel, the replacement will be an 
individual having equivalent experience and competence in executing projects such as the one described herein. 
Additionally, the Contractor will promptly notify the City Contract Manager and obtain approval for the 
replacement. Such approval shall not be unreasonably withheld. 

SECTION 2. SCOPE OF WORK 

2.1 Contractor's Obligations. The Contractor shall fully and timely provide all deliverables described herein 
and in the Contractor's Offer in strict accordance with the terms, covenants, and conditions of the Contract and all 
applicable Federal, State, and local laws, rules, and regulations. 

SECTION 3. COMPENSATION 

3.1 Contract Amount. The Contractor will be paid as indicated herein upon the successful completion of the 
Scope of Work. In consideration for the services to be performed under this Contract, the Contractor shall be paid 
an amount not-to-exceed $89,168 for the initial 12 month term, and amounts not-to-exceed $89,168 for option 1, 
$89,168 for option 2, $89,168 for option 3 and $89,168 for option 4, for a total Contract amount not-to-exceed 
$445,840 for all fees and expenses. 

Amount$ 

$ 89,168.00 

$ 89,168.00 

$ 89,168.00 

$ 89,168.00 

$ 89,168.00 
~ 445,840.00 .,.. 

Service Contract Revised Jan 2016 



3.2 Invoices. 

3.2.1 Invoices shall contain a unique invoice number, the purchase order or delivery order 
number and the master agreement number if applicable, the Department's Name, and the name of 
the point of contact for the Department. Invoices shall be itemized. The Contractor's name and, if 
applicable, the tax identification number on the invoice must exactly match the information in the 
Contractor's registration with the City. Unless otherwise instructed in writing, the City may rely on the 
remittance address specified on the Contractor's invoice. Invoices received without all required information 
cannot be processed and will be returned to the Contractor. Invoices shall be mailed to the below address: 

3.2.2 Invoices for labor shall include a copy of all time-sheets with trade labor rate and deliverables order 
number clearly identified. Invoices shall also include a tabulation of work-hours at the appropriate rates and 
grouped by work order number. Time billed for labor shall be limited to hours actually worked at the work 
site. 

3.2.3 Unless otherwise expressly authorized in the Contract, the Contractor shall pass through all 
Subcontract and other authorized expenses at actual cost without markup. 

3.2.4 Federal excise taxes, State taxes, or City sales taxes must not be included in the invoiced amount. 
The City will furnish a tax exemption certificate upon request. 

3.3 Payment. 

3.3.1 All proper invoices received by the City will be paid within thirty (30) calendar days of the City's 
receipt of the deliverables or of the invoice, whichever is later. 

3.3.2 If payment is not timely made, (per this paragraph), interest shall accrue on the unpaid 
balance at the lesser of the rate specified in Texas Government Code Section 2251.025 or the 
maximum lawful rate; except, if payment is not timely made for a reason for which the City may 
withhold payment hereunder, interest shall not accrue until ten (10) calendar days after the grounds 
for withholding payment have been resolved. 

3.3.3 The City may withhold or off set the entire payment or part of any payment otherwise due the 
Contractor to such extent as may be necessary on account of: 

3.3.3.1 delivery of defective or non-conforming deliverables by the Contractor; 

3.3.3.2 third party claims, which are not covered by the insurance which the Contractor is 
required to provide, are filed or reasonable evidence indicating probable filing of such claims; 

3.3.3.3 failure of the Contractor to pay Subcontractors, or for labor, materials or equipment; 

3.3.3.4 damage to the property of the City or the City's agents, employees or contractors, which 
. is not covered by insurance required to be provided by the Contractor; 

3.3.3.5 reasonable evidence that the Contractor's obligations will not be completed within the 
time specified in the Contract, and that the unpaid balance would not be adequate to cover actual 
or liquidated damages for the anticipated delay; 

3.3.3.6 failure of the Contractor to submit proper invoices with all required attachments and 
supporting documentation; or 

3.3.3.7 failure of the Contractor to comply with any material provision of the Contract Documents. 

3.3.4 Notice is hereby given of Article VIII, Section 1 of the Austin City Charter which prohibits the 
payment of any money to any person, firm or corporation who is in arrears to the City for taxes, and of §2-8-
3 of the Austin City Code concerning the right of the City to offset indebtedness owed the City. 

3.3.5 Payment will be made by check unless the parties mutually agree to payment by credit card or 
electronic transfer of funds. The Contractor agrees that there shall be no additional charges, surcharges, or 
penalties to the City for payments made by credit card or electronic transfer of funds. 
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3.4 Non-Appropriation. The awarding or continuation of this Contract is dependent upon the availability of 
funding. The City's payment obligations are payable only and solely from funds Appropriated and available for this 
Contract. The absence of Appropriated or other lawfully available funds shall render the Contract null and void to 
the extent funds are not Appropriated or available and any deliverables delivered but unpaid shall be returned to 
the Contractor. The City shall provide the Contractor written notice of the failure of the City to make an adequate 
Appropriation for any fiscal year to pay the amounts due under the Contract, or the reduction of any Appropriation 
to an amount insufficient to permit the City to pay its obligations under the Contract. In the event of non or 
inadequate appropriation of funds, there will be no penalty nor removal fees charged to the City. 

3.5 Reimbursable Expenses. Expenses incurred directly in support of completing the work set forth in this 
Contract are reimbursable to the Contractor within the Contract amount. 

3.5.1 Administrative. The Contractor will be reimbursed for selected administrative expenses incurred 
directly in support of executing this Contract. Reimbursable administrative expenses include actual 
charges for long distance telephone calls, facsimile transmissions, reproduction, printing and binding, 
postage, express delivery and report processing. 

3.5.2 Travel Expenses, All travel, lodging, and per diem expenses in connection with the Contract for 
which reimbursement may be claimed by the Contractor under the terms of the Contract will be reviewed 
against the City's Travel Policy and the current United States General Services Administration Domestic 
Per Diem Rates (the "Rates") as published and maintained on the Internet at: 

No amounts in excess of the Travel Policy or Rates shall be paid. All invoices must be accompanied by 
copies of itemized receipts (e.g. hotel bills, airline tickets). No reimbursement will be made for expenses 
not actually incurred. Airline fares in excess of coach or economy will not be reimbursed. Mileage 
charges may not exceed the amount permitted as a deduction in any year under the Internal Revenue 
Code or Regulation. 

3.6 Final Payment and Close-Out. 

3.6.1 The making and acceptance of final payment will constitute: 

3.6.1 .1 a waiver of all claims by the City against the Contractor, except claims ( 1) which have 
been previously asserted in writing and not yet settled, (2) arising from defective work appearing 
after final inspection, (3) arising from failure of the Contractor to comply with the Contract or the 
terms of any warranty specified herein, (4) arising from the Contractor's continuing obligations 
under the Contract, including but not limited to indemnity and warranty obligations, or (5) arising 
under the City's right to audit; and 

3.6.1.2 a waiver of all claims by the Contractor against the City other than those previously 
asserted in writing and not yet settled. 

SECTION 4. TERM AND TERMINATION 

4.1 Term of Contract. The Contract shall be in effect on October 01, 2016 ("Effective Date") and shall remain 
in effect for an initial term of 12 months and may be extended thereafter for up to 4 additional 12 month periods, 
subject to the approval of the Contractor and the City Purchasing Officer or his designee. 

4.1.1 Upon expiration of the initial term or period of extension, the Contractor agrees to hold over under 
the terms and conditions of this Contract for such a period of time as is reasonably necessary to re-solicit 
and/or complete the project (not to exceed 120 calendar days unless mutually agreed on in writing). 

4.2 Right To Assurance. Whenever one party to the Contract in good faith has reason to question the other 
party's intent to perform, demand may be made to the other party for written assurance of the intent to perform. In 
the event that no assurance is given within the time specified after demand is made, the demanding party may 
treat this failure as an anticipatory repudiation of the Contract. 

4.3 Default. The Contractor shall be in default under the Contract if the Contractor (a) fails to fully, timely and 
faithfully perform any of its material obligations under the Contract, (b) fails to provide adequate assurance of 
performance under the "Right to Assurance paragraph herein, (c) becomes insolvent or seeks relief under the 
bankruptcy laws of the United States or (d) makes a material misrepresentation in Contractor's Offer, or in any 
report or deliverable required to be submitted by Contractor to the City. 
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4.4 Termination For Cause. In the event of a default by the Contractor, the City shall have the right to 
terminate the Contract for cause, by written notice effective ten (1 0) calendar days, unless otherwise specified, 
after the date of such notice, unless the Contractor, within such ten (1 0) day period, cures such default, or 
provides evidence sufficient to prove to the City's reasonable satisfaction that such default does not, in fact, exist. 
The City may place Contractor on probation for a specified period of time within which the Contractor must correct 
any non-compliance issues. Probation shall not normally be for a period of more than nine (9) months, however, it 
may be for a longer period, not to exceed one (1) year depending on the circumstances. If the City determines the 
Contractor has failed to perform satisfactorily during the probation period, the City may proceed with suspension. 
In the event of a default by the Contractor, the City may suspend or debar the Contractor in accordance with the 
"City of Austin Purchasing Office Probation, Suspension and Debarment Rules for Vendors" and remove the 
Contractor from the City's vendor list for up to five (5) years and any Offer submitted by the Contractor may be 
disqualified for up to five (5) years. In addition to any other remedy available under law or in equity, the City shall 
be entitled to recover all actual damages, costs, losses and expenses, incurred by the City as a result of the 
Contractor's default, including, without limitation, cost of cover, reasonable attorneys' fees, court costs, and 
prejudgment and post-judgment interest at the maximum lawful rate. All rights and remedies under the Contract 
are cumulative and are not exclusive of any other right or remedy provided by law. 

4.5 Termination Without Cause. The City shall have the right to terminate the Contract, in whole or in part, 
without cause any time upon thirty (30) calendar days prior written notice. Upon receipt of a notice of termination, 
the Contractor shall promptly cease all further work pursuant to the Contract, with such exceptions, if any, 
specified in the notice of termination. The City shall pay the Contractor, to the extent of funds Appropriated or 
otherwise legally available for such purposes, for all goods delivered and services performed and obligations 
incurred prior to the date of termination in accordance with the terms hereof. 

4.6 Fraud. Fraudulent statements by the Contractor on any Offer or in any report or deliverable required to be 
submitted by the Contractor to the City shall be grounds for the termination of the Contract for cause by the City 
and may result in legal action. 

SECTION 5. OTHER DELIVERABLES 

5.1 Equal Opportunity. 

5.2.1 Equal Emolovment Opportunity. No Contractor or Contractor's agent shall engage in any 
discriminatory employment practice as defined in Chapter 5-4 of the City Code. No Bid submitted to the City 
shall be considered, nor any Purchase Order issued, or any Contract awarded by the City unless the 
Contractor has executed and filed with the City Purchasing Office a current Non-Discrimination Certification. 
The Contractor shall sign and return the Non-Discrimination Certification attached hereto as Exhibit E. Non­
compliance with Chapter 5-4 of the City Code may result in sanctions, including termination of the contract 
and the Contractor's suspension or debarment from participation on future City contracts until deemed 
compliant with Chapter 5-4. 

5.1.2 Americans With Disabilities Act (ADA} Compliance. No Contractor, or Contractor's agent shall 
engage in any discriminatory employment practice against individuals with disabilities as defined in the 
ADA. 

5.2 Interested Parties Disclosure. As a condition to entering the Contract, the Business Entity constituting the 
Offeror must provide the following disclosure of Interested Parties to the City prior to the award of a contract with 
the City on Form 1295 "Certificate of Interested Parties" as prescribed by the Texas Ethics Commission for any 
contract award requiring council authorization. The Certificate of Interested Parties Form must be completed on 
the Texas Ethics Commission website, printed, and signed by the authorized agent of the Business Entity with 
acknowledgment that disclosure is made under oath and under penalty of perjury. The City will submit the 
"Certificate of Interested Parties" to the Texas Ethics Commission within 30 days of receipt from the Offeror. Link 
to Texas Ethics Commission Form 1295 process and procedures below: 

5.3 Acceptance of Incomplete or Non-Conforming Deliverables. If, instead of reqUinng immediate 
correction or removal and replacement of defective or non-conforming deliverables, the City prefers to accept it, 
the City may do so. The Contractor shall pay all claims, costs, losses and damages attributable to the City's 
evaluation of and determination to accept such defective or non-conforming deliverables. If any such acceptance 
occurs prior to final payment, the City may deduct such amounts as are necessary to compensate the City for the 
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diminished value of the defective or non-conforming deliverables. If the acceptance occurs after final payment, 
such amount will be refunded to the City by the Contractor. 

5.4 Delays. 

5.4.1 The City may delay scheduled delivery or other due dates by written notice to the Contractor if the 
City deems it is in its best interest. If such delay causes an increase in the cost of the work under the 
Contract, the City and the Contractor shall negotiate an equitable adjustment for costs incurred by the 
Contractor in the Contract price and execute an amendment to the Contract. The Contractor must assert its 
right to an adjustment within thirty (30} calendar days from the date of receipt of the notice of delay. Failure 
to agree on any adjusted price shall be handled under the Dispute Resolution process specified herein. 
However, nothing in this provision shall excuse the Contractor from delaying the delivery as notified. 

5.4.2 Neither party shall be liable for any default or delay in the performance of its obligations under 
this Contract if, while and to the extent such default or delay is caused by acts of God, fire, riots, civil 
commotion, labor disruptions, sabotage, sovereign conduct, or any other cause beyond the reasonable 
control of such Party. In the event of default or delay in Contract performance due to any of the foregoing 
causes, then the time for completion of the services will be extended; provided, however, in such an event, 
a conference will be held within three (3) business days to establish a mutually agreeable period of time 
reasonably necessary to overcome the effect of such failure to perform. 

5.5 Ownership And Use Of Deliverables. Except as provided in the attached end user agreement, the City 
shall own all rights, titles, and interests throughout the world in and to the deliverables. 

5.5.1 Patents. As to any patentable subject matter contained in the deliverables, the Contractor agrees 
to disclose such patentable subject matter to the City. Further, if requested by the City, the Contractor 
agrees to assign and, if necessary, cause each of its employees to assign the entire right, title, and interest 
to specific inventions under such patentable subject matter to the City and to execute, acknowledge, and 
deliver and, if necessary, cause each of its employees to execute, acknowledge, and deliver an assignment 
of letters patent, in a form to be reasonably approved by the City, to the City upon request by the City. 

5.5.2 Copyrights. As to any deliverables containing copyrightable subject matter, the Contractor 
agrees that upon their creation, such deliverables shall be considered as work made-for-hire by the 
Contractor for the City and the City shall own all copyrights in and to such deliverables, provided however, 
that nothing in this paragraph shall negate the City's sole or joint ownership of any such deliverables arising 
by virtue of the City's sole or joint authorship of such deliverables. Should by operation of law, such 
deliverables not be considered works made-for-hire, the Contractor hereby assigns to the City (and agrees 
to cause each of its employees providing services to the City hereunder to execute, acknowledge, and 
deliver an assignment to the City of) all worldwide right, title, and interest in and to such deliverables. With 
respect to such work made-for-hire, the Contractor agrees to execute, acknowledge, and deliver and cause 
each of its employees providing services to the City hereunder to execute, acknowledge, and deliver a 
work-made-for-hire agreement, in a form to be reasonably approved by the City, to the City upon delivery of 
such deliverables to the City or at such other time as the City may request. 

5.5.3 Additional Assignments. The Contractor further agrees to, and if applicable, cause each of its 
employees to, execute, acknowledge, and deliver all applications, specifications, oaths, assignments, and 
all other instruments which the City might reasonably deem necessary in order to apply for and obtain 
copyright protection, mask work registration, trademark registration and/or protection, letters patent, or any 
similar rights in any and all countries and in order to assign and convey to the City, its successors, assigns 
and nominees, the sole and exclusive right, title, and interest in and to the deliverables. The Contractor's 
obligation to execute, acknowledge, and deliver (or cause to be executed, acknowledged, and delivered) 
instruments or papers such as those described in this paragraph shall continue after the termination of this 
Contract with respect to such deliverables. In the event the City should not seek to obtain copyright 
protection, mask work registration or patent protection for any of the deliverables, but should desire to keep 
the same secret, the Contractor agrees to treat the same as Confidential Information under the terms 
herein. 

5.6 Rights to Proposal and Contractual Material. Except as provided in the attached end user agreement, 
all material submitted by the Contractor to the City shall become property of the City upon receipt. Any portions of 
such material claimed by the Contractor to be proprietary must be clearly marked as such. Determination of the 
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public nature of the material is subject to the Texas Public Information Act, Chapter 552, Texas Government 
Code. 

5.7 Publications. All published material and written reports submitted under the Contract must be originally 
developed material unless otherwise specifically provided in the Contract. When material not originally developed 
is included in a report in any form, the source shall be identified. 

SECTION 6. WARRANTIES 

6.1 Warranty - Price. 

6.1.1 The Contractor warrants the prices quoted in the Offer are no higher than the Contractor's current 
prices on orders by others for like deliverables under similar terms of purchase. 

6.1 .2 The Contractor certifies that the prices in the Offer have been arrived at independently without 
consultation, communication, or agreement for the purpose of restricting competition, as to any matter 
relating to such fees with any other firm or with any competitor. 

6.1.3 In addition to any other remedy available, the City may deduct from any amounts owed to the 
Contractor, or otherwise recover, any amounts paid for items in excess of the Contractor's current prices on 
orders by others for like deliverables under similar terms of purchase. 

6.2 Warranty - Services. The Contractor warrants and represents that all services to be provided to the City 
under the Contract will be fully and timely performed in a good and workmanlike manner in accordance with 
generally accepted industry standards and practices, the terms, conditions, and covenants of the Contract, and all 
applicable Federal, State and local laws, rules or regulations. 

6.2.1 The Contractor may not limit, exclude or disclaim the foregoing warranty or any warranty implied by 
law, and any attempt to do so shall be without force or effect. 

6.2.2 Unless otherwise specified in the Contract, the warranty period shall be at least one year from the 
acceptance date. If during the warranty period, one or more of the warranties are breached, the Contractor 
shall promptly upon receipt of demand perform the services again in accordance with above standard at no 
additional cost to the City. All costs incidental to such additional performance shall be borne by the 
Contractor. The City shall endeavor to give the Contractor written notice of the breach of warranty within 
thirty (30) calendar days of discovery of the breach of warranty, but failure to give timely notice shall not 
impair the City's rights under this section. 

6.2.3 If the Contractor is unable or unwilling to perform its services in accordance with the above 
standard as required by the City, then in addition to any other available remedy, the City may reduce the 
amount of services it may be required to purchase under the Contract from the Contractor, and purchase 
conforming services from other sources. In such event, the Contractor shall pay to the City upon demand 
the increased cost, if any, incurred by the City to procure such services from another source. 

SECTION 7. MISCELLANEOUS 

7.1 Significant Event. The Contractor shall immediately notify the City's Contract Manager of any current or 
prospective "significant event" on an ongoing basis. All notifications shall be submitted in writing to the Contract 
Manager. As used in this provision, a "significant event" is any occurrence or anticipated occurrence which might 
reasonably be expected to have a material effect upon the Contractor's ability to meet its contractual obligations. 
Significant events may include but not be limited to the following: 

7.1 .1 disposal of major assets; 

7.1.2 any major computer software conversion, enhancement or modification to the operating systems, 
security systems, and application software, used in the performance of this Contract; 

7.1.3 any significant termination or addition of provider contracts; 
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7.1.4 the Contractor's insolvency or the imposition of, or notice of the intent to impose, a receivership, 
conservatorship or special regulatory monitoring, or any bankruptcy proceedings, voluntary or involuntary, 
or reorganization proceedings; 

7.1.5 strikes, slow-downs or substantial impairment of the Contractor's facilities or of other facilities used 
by the Contractor in the performance of this Contract; 

7.1.6 reorganization, reduction and/or relocation in key personnel; 

7.1. 7 known or anticipated sale, merger, or acquisition; 

7.1.8 known, planned or anticipated stock sales; 

7.1.9 any litigation against the Contractor; or 

7.1.1 0 significant change in market share or product focus. 

7.2 Right To Audit. 

7.2.1 The Contractor agrees that the representatives of the Office of the City Auditor or other authorized 
representatives of the City shall have access to, and the right to audit, examine, or reproduce, any and all 
records of the Contractor related to the performance under this Contract. The Contractor shall retain all 
such records for a period of three (3) years after final payment on this Contract or until all audit and litigation 
matters that the City has brought to the attention of the Contractor are resolved, whichever is longer. The 
Contractor agrees to refund to the City any overpayments disclosed by any such audit. 

7.2.2 The Contractor shall include this provision in all subcontractor agreements entered into in 
connection with this Contract. 

7.3 Stop Work Notice. The City may issue an immediate Stop Work Notice in the event the Contractor is 
observed performing in a manner that is in violation of Federal, State, or local guidelines, or in a manner that is 
determined by the City to be unsafe to either life or property. Upon notification, the Contractor will cease all work 
until notified by the City that the violation or unsafe condition has been corrected. The Contractor shall be liable 
for all costs incurred by the City as a result of the issuance of such Stop Work Notice. 

7.4 Indemnity. 

7.4.1 Definitions: 

7.4.1.1 "Indemnified Claims" shall include any and all claims, demands, suits, causes of action, 
judgments and liability of every character, type or description, including all reasonable costs and 
expenses of litigation, mediation or other alternate dispute resolution mechanism, including attorney 
and other professional fees for: 

7.4.1.1.1 damage to or loss of the property of any person (including, but not limited to 
the City, the Contractor, their respective agents, officers, employees and subcontractors; 
the officers, agents, and employees of such subcontractors; and third parties); and/or; 

7.4.1.1.2 death, bodily injury, illness, disease, worker's compensation, loss of services, 
or loss of income or wages to any person (including but not limited to the agents, officers 
and employees of the City, the Contractor, the Contractor's subcontractors, and third 
parties), 

7.4.1.2 "Fault" shall include the sale of defective or non-conforming deliverables, negligence, 
willful misconduct, or a breach of any legally imposed strict liability standard. 

7.4.2 THE CONTRACTOR SHALL DEFEND (AT THE OPTION OF THE CITY), INDEMNIFY, AND HOLD THE CITY, ITS 
SUCCESSORS, ASSIGNS, OFFICERS, EMPLOYEES AND ELECTED OFFICIALS HARMLESS FROM AND AGAINST ALL 
INDEMNIFIED CLAIMS DIRECTLY ARISING OUT OF, INCIDENT TO, CONCERNING OR RESULTING FROM THE FAULT OF 
THE CONTRACTOR, OR THE CONTRACTOR'S AGENTS, EMPLOYEES OR SUBCONTRACTORS, IN THE PERFORMANCE OF 
THE CONTRACTOR'S OBLIGATIONS UNDER THE CONTRACT. NOTHING HEREIN SHALL BE DEEMED TO LIMIT THE 
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RIGHTS OF THE CITY OR THE CONTRACTOR (INCLUDING, BUT NOT LIMITED TO, THE RIGHT TO SEEK CONTRIBUTION) 
AGAINST ANY THIRD PARTY WHO MAY BE LIABLE FOR AN INDEMNIFIED CLAIM. 

7.5 Claims. If any claim, demand, suit, or other action is asserted against the Contractor which arises under or 
concerns the Contract, or which could have a material adverse affect on the Contractor's ability to perform 
thereunder, the Contractor shall give written notice thereof to the City within ten (1 0) calendar days after receipt of 
notice by the Contractor. Such notice to the City shall state the date of notification of any such claim, demand, 
suit, or other action; the names and addresses of the claimant(s); the basis thereof; and the name of each person 
against whom such claim is being asserted. Such notice shall be delivered personally or by mail and shall be sent 
to the City and to the Austin City Attorney. Personal delivery to the City Attorney shall be to City Hall, 301 West 
2nd Street, 41

h Floor, Austin, Texas 78701, and mail delivery shall be to P.O. Box 1088, Austin, Texas 78767. 

7.6 Notices. Unless otherwise specified, all notices, requests, or other communications required or appropriate 
to be given under the Contract shall be in writing and shall be deemed delivered three (3) business days after 
postmarked if sent by U.S. Postal Service Certified or Registered Mail, Return Receipt Requested. Notices 
delivered by other means shall be deemed delivered upon receipt by the addressee. Routine communications 
may be made by first class mail, telefax, or other commercially accepted means. Notices to the City and the 
Contractor shall be addressed as follows: 

To the City: To the Contractor: 

City of Austin, Purchasing Office Zoll Data Systems, Inc. 

ATTN: Elisa, Corporate Contract Administrator ATTN: Sandy King, Contract Manager 

P 0 Box 1088 11802 Ridge Parkway, Suite 400 

Austin, TX 78767 Broomfield, CO 80021 

7.7 Confidentiality. In order to provide the deliverables to the City, Contractor may require access to certain of 
the City's and/or its licensors' confidential information (including inventions, employee information, trade secrets, 
confidential know-how, confidential business information, and other information which the City or its licensors 
consider confidential) (collectively, "Confidential Information"). Contractor acknowledges and agrees that the 
Confidential Information is the valuable property of the City and/or its licensors and any unauthorized use, 
disclosure, dissemination, or other release of the Confidential Information will substantially injure the City and/or 
its licensors. The Contractor (including its employees, subcontractors, agents, or representatives) agrees that it 
will maintain the Confidential Information in strict confidence and shall not disclose, disseminate, copy, divulge, 
recreate, or otherwise use the Confidential Information without the prior written consent of the City or in a manner 
not expressly permitted under this Contract, unless the Confidential Information is required to be disclosed by law 
or an order of any court or other governmental authority with proper jurisdiction, provided the Contractor promptly 
notifies the City before disclosing such information so as to permit the City reasonable time to seek an appropriate 
protective order. The Contractor agrees to use protective measures no less stringent than the Contractor uses 
within its own business to protect its own most valuable information, which protective measures shall under all 
circumstances be at least reasonable measures to ensure the continued confidentiality of the Confidential 
Information. 

7.8 Advertising. The Contractor shall not advertise or publish, without the City's prior consent, the fact that the 
City has entered into the Contract, except to the extent required by law. 

7.9 No Contingent Fees. The Contractor warrants that no person or selling agency has been employed or 
retained to solicit or secure the Contract upon any agreement or understanding for commission, percentage, 
brokerage, or contingent fee, excepting bona fide employees of bona fide established commercial or selling 
agencies maintained by the Contractor for the purpose of securing business. For breach or violation of this 
warranty, the City shall have the right, in addition to any other remedy available, to cancel the Contract without 
liability and to deduct from any amounts owed to the Contractor, or otherwise recover, the full amount of such 
commission, percentage, brokerage or contingent fee. 

7.10 Gratuities. The City may, by written notice to the Contractor, cancel the Contract without liability if it is 
determined by the City that gratuities were offered or given by the Contractor or any agent or representative of the 
Contractor to any officer or employee of the City with a view toward securing the Contract or securing favorable 
treatment with respect to the awarding or amending or the making of any determinations with respect to the 
performing of such contract. In the event the Contract is canceled by the City pursuant to this provision, the City 
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shall be entitled, in addition to any other rights and remedies, to recover or withhold the amount of the cost 
incurred by the Contractor in providing such gratuities. 

7.11 Prohibition Against Personal Interest in Contracts. No officer, employee, independent consultant, or 
elected official of the City who is involved in the development, evaluation, or decision-making process of the 
performance of any solicitation shall have a financial interest, direct or indirect, in the Contract resulting from that 
solicitation. Any willful violation of this section shall constitute impropriety in office, and any officer or employee 
guilty thereof shall be subject to disciplinary action up to and including dismissal. Any violation of this provision, 
with the knowledge, expressed or implied, of the Contractor shall render the Contract voidable by the City. 

7.12 Independent Contractor. The Contract shall not be construed as creating an employer/employee 
relationship, a partnership, or a joint venture. The Contractor's services shall be those of an independent 
contractor. The Contractor agrees and understands that the Contract does not grant any rights or privileges 
established for employees of the City. 

7.13 Assignment-Delegation. The Contract shall be binding upon and enure to the benefit of the City and the 
Contractor and their respective successors and assigns, provided however, that no right or interest in the Contract 
shall be assigned and no obligation shall be delegated by the Contractor without the prior written consent of the 
City. Any attempted assignment or delegation by the Contractor shall be void unless made in conformity with this 
paragraph. The Contract is not intended to confer rights or benefits on any person, firm or entity not a party 
hereto; it being the intention of the parties that there be no third party beneficiaries to the Contract. 

7.14 Waiver. No claim or right arising out of a breach of the Contract can be discharged in whole or in part by a 
waiver or renunciation of the claim or right unless the waiver or renunciation is supported by consideration and is 
in writing signed by the aggrieved party. No waiver by either the Contractor or the City of any one or more events 
of default by the other party shall operate as, or be construed to be, a permanent waiver of any rights or 
obligations under the Contract, or an express or implied acceptance of any other existing or future default or 
defaults, whether of a similar or different character. 

7.15 Modifications. The Contract can be modified or amended only in writing signed by both parties. No pre­
printed or similar terms on any Contractor invoice, order or other document shall have any force or effect to 
change the terms, covenants, and conditions of the Contract. 

7.16 Interpretation. The Contract is intended by the parties as a final, complete and exclusive statement of the 
terms of their agreement. No course of prior dealing between the parties or course of performance or usage of the 
trade shall be relevant to supplement or explain any term used in the Contract. Although the Contract may have 
been substantially drafted by one party, it is the intent of the parties that all provisions be construed in a manner 
to be fair to both parties, reading no provisions more strictly against one party or the other. Whenever a term 
defined by the Uniform Commercial Code, as enacted by the State of Texas, is used in the Contract, the UCC 
definition shall control, unless otherwise defined in the Contract. 

7.17 Dispute Resolution. 

7.17.1 If a dispute arises out of or relates to the Contract, or the breach thereof, the parties agree to 
negotiate prior to prosecuting a suit for damages. However, this section does not prohibit the filing of a 
lawsuit to toll the running of a statute of limitations or to seek injunctive relief. Either party may make a 
written request for a meeting between representatives of each party within fourteen (14) calendar days after 
receipt of the request or such later period as agreed by the parties. Each party shall include, at a minimum, 
one (1) senior level individual with decision-making authority regarding the dispute. The purpose of this and 
any subsequent meeting is to attempt in good faith to negotiate a resolution of the dispute. If, within thirty 
(30) calendar days after such meeting, the parties have not succeeded in negotiating a resolution of the 
dispute, they will proceed directly to mediation as described below. Negotiation may be waived by a written 
agreement signed by both parties, in which event the parties may proceed directly to mediation as 
described below. 

7.17.2 If the efforts to resolve the dispute through negotiation fail, or the parties waive the negotiation 
process, the parties may select, within thirty (30) calendar days, a mediator trained in mediation skills to 
assist with resolution of the dispute. Should they choose this option, the City and the Contractor agree to 
act in good faith in the selection of the mediator and to give consideration to qualified individuals nominated 
to act as mediator. Nothing in the Contract prevents the parties from relying on the skills of a person who is 
trained in the subject matter of the dispute or a contract interpretation expert. If the parties fail to agree on a 
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mediator within thirty (30} calendar days of initiation of the mediation process, the mediator shall be 
selected by the Travis County Dispute Resolution Center (DRC). The parties agree to participate in 
mediation in good faith for up to thirty (30} calendar days from the date of the first mediation session. The 
City and the Contractor will share the mediator's fees equally and the parties will bear their own costs of 
participation such as fees for any consultants or attorneys they may utilize to represent them or otherwise 
assist them in the mediation. 

7.18 Jurisdiction And Venue. The Contract is made under and shall be governed by the laws of the State of 
Texas, including, when applicable, the Uniform Commercial Code as adopted in Texas, V.T.C.A., Bus. & Comm. 
Code, Chapter 1, excluding any rule or principle that would refer to and apply the substantive law of another state 
or jurisdiction. All issues arising from this Contract shall be resolved in the courts of Travis County, Texas and the 
parties agree to submit to the exclusive personal jurisdiction of such courts. The foregoing, however, shall not be 
construed or interpreted to limit or restrict the right or ability of the City to seek and secure injunctive relief from 
any competent authority as contemplated herein. 

7.19 Invalidity. The invalidity, illegality, or unenforceability of any provision of the Contract shall in no way affect 
the validity or enforceability of any other portion or provision of the Contract. Any void provision shall be deemed 
severed from the Contract and the balance of the Contract shall be construed and enforced as if the Contract did 
not contain the particular portion or provision held to be void. The parties further agree to reform the Contract to 
replace any stricken provision with a valid provision that comes as close as possible to the intent of the stricken 
provision. The provisions of this section shall not prevent this entire Contract from being void should a provision 
which is the essence of the Contract be determined to be void. 

7.20 Holidays. The following holidays are observed by the City: 

Holida:i Date Observed 

New Year's Day January 1 

Martin Luther King, Jr.'s Birthday Third Monday in January 

President's Day Third Monday in February 

Memorial Day Last Monday in May 

Independence Day July 4 

Labor Day First Monday in September 

Veteran's Day November 11 

Thanksgiving Day Fourth Thursday in November 

Friday after Thanksgiving Friday after Thanksgiving 

Christmas Eve December 24 

Christmas Day December 25 

If a Legal Holiday falls on Saturday, it will be observed on the preceding Friday. If a Legal Holiday falls on 
Sunday, it will be observed on the following Monday. 

7.21 Survivability of Obligations. All provisions of the Contract that impose continuing obligations on the 
parties, including but not limited to the warranty, indemnity, and confidentiality obligations of the parties, shall 
survive the expiration or termination of the Contract. 

7.22 Non-Suspension or Debarment Certification. The City of Austin is prohibited from contracting with or 
making prime or sub-awards to parties that are suspended or debarred or whose principals are suspended or 
debarred from Federal, State, or City of Austin Contracts. By accepting a Contract with the City, the 
Vendor certifies that its firm and its principals are not currently suspended or debarred from doing business with 
the Federal Government, as indicated by the General Services Administration List of Parties Excluded from 
Federal Procurement and Non-Procurement Programs, the State of Texas, or the City of Austin. 

7.23 Incorporation of Documents. Section 0100, Standard Purchase Definitions, is hereby incorporated into 
this Contract by reference, with the same force and effect as if they were incorporated in full text. The full text 
versions of this Section are available, on the Internet at the following online address: 
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7.24 Order of Precedence. The Contract includes, without limitation, the Solicitation, the Offer submitted in 
response to the Solicitation, the Contract award, the Standard Purchase Terms and Conditions, Supplemental 
Terms and Conditions if any, Specifications, and any addenda and amendments thereto. Any inconsistency or 
conflict in the Contract documents shall be resolved by giving precedence in the following order. 

7.24.1 any exceptions to the Offer accepted in writing by the City; 

7.24.2 the Supplemental Purchase Terms and Conditions; 

7.24.3 the Standard Purchase Terms and Conditions; 

7.24.4 the Offer and exhibits; within the Offer, drawings (figured dimensions shall govern over scaled 
dimensions) will take precedence over specifications or scope of work. 

In witness whereof, the parties have caused duly authorized representatives to execute this Contract on the dates 
set forth below. 

ZOLL OAT A SYSTEMS, INC. 
/J J ;; f/ . 

By:"' .da41.~1 1/./YJ-c.z 
Signature 1 J 

Name: sf'A 0 olu \G lrt;? 
Printed Name " :I 

Name: Elisa Falco 
Printed Name 

Title: L;..l.l...J~~LLl...L!...!J::!---l....~ga~'..LfL..t:...L...!....AULJ!.!.t:f.-<r- Title: Corporate Contract Administrator 

Date:_--I-L7 !h--+~4~/ /.e __ 

List of Exhibits 

Exhibit A 
Exhibit 8 
Exhibit C 
Exhibit D 
Exhibit E 
Exhibit F 

Service Contract 

Pricing Agreement 
Software Maintenance Agreement 
End User License Agreement 
Service Level Agreement 
Non Discrimination Certification 
Non-Suspension or Debarment Certification 
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Service Contract 

Date: 6/08116 
Customer Number: 147186 
Contract Number: 185251 
Austin-Travis County EMS 
15 WallerSt 
Austin, TX 78702 

EXHIBIT A 
Pricing Agreement 

RE: Austin-Travis County EMS- RescueNet TabletPCR Maintenance quote 

Dear Patrick: 

Per your request, the information below Is to serve as a quote for the annual maintenance for the 
RescueNel System at Austin, TX. 

Product Covered: 

TabletPCR State Extract 
TabletPCR Base System 
85 TableiPCR Mobile Licenses 
53 TabletPCR Network Licenses 
TabletPCR Fax Server 
NEMSIS Extract 
TabletPCR to TriTech Interface 
Batch PDF for TabletPCR 

Perkxl Cover®: 1 0101117 - 09130118 

TableiPCR State Extract 
TabletPCR Base System 
85 TabletPCR Mobile Licenses 
53 Table!PCR Network Licenses 
Table!PCR Fax Server 
NEMSIS Extract 
TabletPCR to TriTech Interface 
Batch PDF for TabletPCR 

Period Covered: 10101/18 • 09/30119 

TabletPCR State Extract 
TabletPCR Base System 
85 TabletPCR Mobile Ucenses 
53 TabletPCR Network Licenses 
TabletPCR Fax Server 

TOTAL 

TOTAL 

12 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$ 89,168.00. 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
$ 600.00 

$89,168.00. 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
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Service Contract 

NEMSIS Extract 
TabletPCR lo TriTech Interface 
Batch PDF for TabletPCR 

Product Covered: 

TabletPCR State Extract 
TabletPCR Base System 
85 Table!PCR Mobile Licenses 
53 TabletPCR Network Licenses 
Table!PCR Fax Server 
NEMSIS Extract 
Table!PCR to TriTech Interface 
Batch PDF forTabletPCR 

Product Covered: 

TabletPCR Slate Extract 
TabletPCR Base System 
85 TabletPCR Mobile Licenses 
53 TabletPCR Network Licenses 
TabletPCR Fax Server 
NEMSIS Extract 
TabletPCR to TriTech Interface 
Batch PDF for TabletPCR 

*Per company policy, we bill 30 

TOTAL 

TOTAL 

TOTAL 
Grand Total 

$ 0,00 
$ 3,368.00 
$ 600.00 

$ 89,168.00 • 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
s 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
s 600.00 

$ 89,168.00 • 

$ 1,300.00 
$ 400.00 
$ 51,000.00 
$ 31,800.00 
$ 700.00 
$ 0.00 
$ 3,368.00 
s 600.00 

$ 89,168.00. 
$445,840.00 

prior to the beginning of the maintenance period. We will 
unless you choose to cancel maintenance in its continue lo bill on an 

have any nm>diortn<: not hesitate to contact us 

*This quote does not include any s.ales laJc Applicable sales lax will be 

*Malntenence will increase if additional software is purchased. 

Sandy King 
Accounling Operations Manager 
ZOLL Data Systems, Inc 
11802 Ridge Par't~.way 
Suite 400 
Broomfield, CO 80021 

13 
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you 
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EXHIBIT B 
Software Maintenance Agreement 

ZOll Data Systems, 

SOFTWARE MAINTENANCE AGREEMENT 

capitalized tenms liitls 
the Master SofP.vare License 

customer desires to receive Maintenance Services under 
Customer under the MSLA. (each. a "Supported Program"). 

Software licensed 

PRODUCT 

TabletPCR State Extract 

TabletPCR Mobi~e Ucerses 

Tat:letPCR Netwcrk Ucer,ses 

TabtetPCR Fax S-erver 

NEMSfS Extract 

TabletPCR to TriTectllclerface 
Batch PDF EX!ract for 1 abletFCR 

QUA.NTITY 

85 

53 

UNIT liST PRICE AT 
TIME OF PRODUCT 

PURCHASE 

$2.000 00 

$3,000 00 

$3.00"0 Oil 

$3.500 OD 

$0 

$15.840 OQ 

30CO OD 

MAJNTENANCE 
UNIT PRICE 

Si,30D 00 

$400 00 

$7\JO DO 

$!) 

H36EOD 
6DD 00 

TOTAL: 

MAJNTENANCE 
EXTENDED PRICE 

$1,300 DO 

5400 OH 

$700 OG 

$0 

600 00 

$89,168.00 

and all references to this ''Maintenance Agreement" include, page and the 
each of which is incorporated into and made a of Maintenance Agreement This 
and the tenms of the MSLl\ all Maintenance Services provided under 

the MSLl\ referenced constitute the entire agreement between 
agreements. and 

a wntten amendment 
the any purchase order, 

accepts agrees be the terms of as of the 

FOR ZDS: ZOLL Data Systems, Inc, FOR CUSTOMER: Austin Travis County EMS 

Signature Signature 

Name. Sandv Kina ,_,N,a.,.,m,e"".-------------------

Title Accountno Operations Manager -'-T'"'tt"'le'----------------------
Date 311512016 Date 

~======================~ 
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TERMS AND CONDITIONS 

Cap1talu'ed terms used 1. 0EANI110NS. 

not defined 1n 

Agreement 
have the m•''"''nr'" 

1.1. 'Critical Error" means 
Customer has a lh•'l1-lirnrn~'>•rli:>tP 
situation 

correcton. release Of' workaround a 
Program), or other ZDS to Customer Intended to resolve 

1.6. "Emergency Hours' means 24 hours a 7 days a week. 

1.7. "Business Hours" means to 

se! forth 
CllJJft,li!Zed !em1s 

this Sectron 1 
be as defined 

Caprt<lilze;d tem1S 
lvlain!enance 

for the 
a 

certain users are unable to 
unaffected user account 

ZDS who will coordinate 

1.8. "Supported Environment' means a hardware, software and te!•ecl:Jmmtuwcal:rorJs operabng environment deSJgna!ed ZDS for use 
the Supported Program 

1.9. Support' means the 
features oi 

Technical Support. 

Service Contract 

(a) 

me Des1gnated Interface 
rn'~'n""'-r"''"j reasonable efforts 

use 

cannot be reasonably remedied due lhe 
leleoon;,m1Jmoalt1011S enVJroomen!; 1s due to any partf products. 
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6. TERM!\NDTERMiNATION. 

6.1. TERM. The tem1 of th;s Mamtenance 
earlier tenninated 

6.2. Termination. 
~iiarntenance Agreement 
this Maintenance Aamf•m;;m 
effective notice 
available its other customera, or 
Customer 
6.3. Reinstatement. this Mamtenance 

sunru·.rtc"i Pmgrams. 

Ma;ntemmce 
ofZDS and 

such 

reason and Customer later elects reinstate Mamtenance Serv;ces 
other customers at the such 

reinstate Mamtenance Ser-nces for Supported Programs under this Mamtenance Anrc,,m,ont 
applrcalJie have accmed dunng penods 

Programs were not mamtamed 
6.4. Effect of Termination. 

any reason. 
7. FEES .A.ND ExPENSES: PAYMENT. 

7.1. Fees. P..s 

8. LIMITED WARRANTY AND 01SCLA!MER. 

Service Contract 

-2-
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hold hannless ZDS from, payment of 
the payment of !he Maintenance Fees 
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reasonable detail 30 follo'hing nPrf1111n,,,,-., 
Resolutions and soft.vare. 

in way extend or scope or duration of any warranty for t'Je 

8.2. Disclaimer. THE REPRESENTATiONS AND WARRANTIES IN THIS SECTION ARE IN LIEU OF ALL OTHER 
OR REG.ARD!NG THIS !v1AJNTENANCE AGREEMENT AND THE ~.WNTENANCE SERVICES 

AND ZDS EXPRESSLY DISCLAIMS All OTHER vV.ARRJINTIES AND 
COVENANTS, INCLUDING P.NY OF MERCHANTABILITY, FITNESS FOR A P.ART!CULAR TITLE, /lND NON 
INFRJNGEMENT OF THIRD PARTY RIGHTS. CUSTOMER ACKNOvVLEDGES THAT IT HAS RELIED ON WARR/lJ'ITIES OTHER THAN 
THE EXPRESS WARRANTIES PROVIDED IN SECTION AND THAT NO WARRAJ•lTIES ARE MfiDE BY ZOS OR ZDS'S SUPPLIERS. 

9. 

Interest, express, 

10.6. 
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EXHIBIT C 
End User Agreement 

EXHIBITB 
ZOLL Data Systems, Inc. 

End User License Agreement 

NOTE; This End User LicGnse Agreement ("EULA") is ZOLL'; $landard license agreement The term 
·customer" in this EULA refers to the City of Austin, T ex.as. In 1he event of a oonflct In ttn: lerms &r~d 
coodittona of lhls EUlA and lhe Cooll'a<';t, the ter'rn8 and conditions of the ConU'aCt shaH p;:evall 

SOFTWARE PRODUCT UCENSE 
1. GRANT OF LICENSE The SOftware Pnxluct is lioensed oot sofd. This Agreement granl:s to you 1he 
following ~·; 

The bnM grsnhd hereunder only authorlz:n Customer on a~. oon-tranifwable and non-exctusfve 
batis, to use ucn l1cenAd program on each dniQmated equipment or network ftf applilcable}; proVided that. 
in the lnstliwloo of a network. 1tle numl:ler of concurrent usars of eacn rK:ensed program in the net'Nark dcles 
not exceed the permltl:ed number of co~ users for wnidl Custolj'lil!!t hsa paid the applicable licensed 
program liCense feel. Under this AQ~t. CUI$0mer rs not authorized to sub-license or make 2!18ilabfe to 
all)' third party, in whole or in pert, any I~ ~. to use any licensed program on d)w' than 1he 
designated equipment or network (If appkabfe). or to reverse engineer or decomp11e or dlsnaemble any 
fioensed ~ This license may be temporarily transferred to a back-up CPU if the designated 
equipment II ~ due to eqt.Mpment malfunction. Cusromer wtU not copy 1he software e:xoept that it 
may make one copy fOr archival purposes on~)~. AD copies of 1he software wfleU'Ief in printed or mec::hine 
Mdable form l!lnd whethw 011 atorege media or otherw~M, will looludc 2111 proprietary legends In full in Uie 
form contailled 1n the eoftware. A sep!!ra«e license Is requii'Gd fof use of each lieoosed program on 
equfpment oltler than the dfi}Qnated equlpment or net\!vOrk. 

2. UPGRADES. ff the Software Product li Ia~ oro~ ldenW'ied by ZDS & an lfupgf'~Kle"', Customer 
most be propetly ~to usa a product identified by ZDS as being eUgible for the upgrP in ordef to use 
the Software Product A SOftware Prodttt, labeied or o~ Identified by ZDS as an upgrade, repla~ 
and/or S!lppiements !he product ttlat formed ltte b<!lsis for your eligibility for $Uch upgmde. CUstomer may 
US& rH~Iting upgraded product ool~ in accordance with !he terms of this Agreement. lflhe Software 
Product is 811 Ul)91'8d& of a eom~ ot a package of eottware programs that Customer license as a single 
product, d'le Scfl.Mre Product may be used and transferred only as pert of that single product package and 
mey not be ~rated for uso on more lttart one computer. 

3. COPYRiGHT AND TRADEMARKS. All title, trademarks and copyrights In and pertaining 1rl the Sot!W6re 
Product. the aoccmpanying prinled materiale, and any copies of the SOftvtare Product am awned or 
IIQBnwd by ZOS. The Software Product Is protected by and trademartt laWs and inlemalfonal 
treaty ptOYiKtml. Customer may not move, modtt'y or alter copyriglhl or trademark notice fmm any 
part of the Software product, including but not limited to any such notices contained in the 
physical and/or e~ic media or dClCliJ'nentation. In the lOS boxes, in any of the runtime teSOUI'OOS and 
lor Jn any web-presence or web-efla~ rlOtices, oode or o1her embodiments originaly contalled in or 
othe!Wise CIMied by lhe Software Product 

4. RESTRICl'W RIGHTS Lf:eEND: If oo Order cooUiina a notation tlial produt;hi or 1ief'Y~ are imended 
for use undEr a federal government contract, $UCh products or sen~ ices wn be S\lbject to the following that 
the ZDS software (lrdudfng documenlatbn) is provided witi1 R~ Rights !mder OFARS 252.227-7013 
{e) (1)(ii) and refaffld sootione, if suppled to DoD Government~ or under FARS 52227-19 end 
under FARS 52.2:2744 if auppfiec:l to Civlian Government agencleS. Use, duplication or diselosl.lre b11he 
Government is subf!d: to restrictions as set forth in tne Regulations referenced he!Wt. The 
Connctor/Manufad:l.lrar I& ZOll Data Systemt, Inc;, 12202 AifPOf't Way, StJfte 300. Broomfiefd, CO 80021, 

5, WARRANTY: ZDS warraftts that the Software ~ hereUflder w111 perform In S\lbstantiaJ conformance 
to th! ZDS prodUct speclbtiont, durmg 1he Wiilrranty perb:t The warranty period Is ninety (90} clays from 

17 
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tl NO OTHER WARRANTIES: EXCEPT AS SET FORTH IN THIS ~REEMENT1 THERE ARE NO OTHER 
WARRANTIES, EXPRESS OR IMPUED, BY OPERATION OF LAW OR OTHERWISE, OF PRODUCTS 
OR SERVICES FURNISHED HEREUNDER OR IN CONNECTION HEREWITH. ZDS DISCI..AlMS All 
IMPLED WARRANTIES OF MeRCHANTABJUTY AND FITNESS FOR A PARTICULAR PURPOSE. 

1. UMITAT10N OF LIASCLITY: THE WARRANTJES AND REMEDJES PROVIDED HEREJN Nf.E CITV'S 
SOLE REMSDIES FOR ZDS'S LlABIUT't' Of mf KlND WHETHER IN CONTRACT OR IN TORT, 
ARJSING FROM THE PROOUCTOR SERVICES PROVIDED HEREUNDER. IN NO EVENT SHALl ZDS'S 
OR ITS SUPPliER'S t..IABLITY TO THE City FOR DAMAGES OF Nfi NATURE EXCEED THE 
FIURCHASE PRICE OF THE PRODUCT(S) OR SERVICES PROVIDED UNDER THESE TERM$. IN NO 
EVENT StiAlt ZDS OR ITS SUPPUERS BE LIA8LE FOR ANY SPECIAL, INCIDENTAL. THIRD PARTY 
EXCEPT TO THE EXTENT PROVIDED JN THE SECTION ENllTlEO "PATENT WNOEMNITY". lNOfREOi 
OR CONSEQUENTIAL DAMAGES OR FOR THE LOSS OF PROFIT, REVENUE, SOFTWARE OR DATA 
EVEN F THAT PARTY HAD B&N ADVISED OF THE POSSIBILITY OF SUCH POTENTIAL LOSS OR 
DAMAGE. CRy IS SOLELY RESPONSIBLE FOR THE PROTECTION AND BACKUP OF Alt.. DATA AND 
SOFTWARE USED IN CONJUNCTION W1TH THE PRODUCTS. 

8. PATENT INDEMNITY~ ZDS 'Nil indemnifY and hold CUstomer harmless agaln&t any dalm or demand by 
any third paty, Including raaaonable atmmers fees, that any hardWare or software J)roVkfed to Customer 
herwncter. Infringes any ~ patent, trade seaet or other intalledual ~ right under the laws of 
the United Stales. If a d&im occ.nj or in ZDS's opinion, Is likely to oooor, ZDS wl, at Its oplion end expense 
use ~ ef'forts to either (1) p«JCUre for Customer the right to continue using tim hafdw&re or 
software; or (2) ~ or fi'IOdify lhe infm'tging hardware or S01!Ware so that it bec:omes nonmfringing 
proYided Jhat the hardware or softv.fare spedfical:kms or performance are not materially and adversely 
6cted by wch replacement or modiffca1fon. If 11either of these alternatives, , is reasonably 
available. Cu&lomer MSI rerum the hardware or software, and ZDS wiR tmm paid by 
Customer for any unu* portkln of any ervice for such hardware or software and a depredated anoum: for 
the hat'dwlll calculaled on a six (6) year might liM amor112ation. rndemnification by ZOS fs conditiQned 
upon the folbwing: (a) Customer prompUy notitias zos in writing of any claim; (b) ZDS h!s sofe concml of 
the defense end all related tetUement negotfatioos; and (c) Customer cooperates ln the def&nsa and 
furnishes ZDS wttt1 an related evidence In it$ ooMtol. This Jndem~n is lmited to tM hardNare and 
software delht&red k:l the Cu~r and ~ not ~r tnlrd party claims arising from modlf'icatiom!i to the 
hardware and IOftwilre not authorized by ZDS. 

9. TERMINATION~ E~er party !"!lay terminate thii Agfeernent Up:lfl written nob to the other if: (i ) a 
material Violation of lt!il Agreement ~ the other party is f10t remedied Within thlrt)' (30} days aftef notice of 
the vk~Jation; (li) the party admit& In ·NTitJng Its lnalll!lty to pay it$ debts generally as they become we, or 
execute• en ~nment for the benefit d creditofs or similar document; or (i) a receiv-er, 1rustee In 
bankruptcy or similar offic8r is appointed for the other party's property. Termimltioo for oo~tion of 
fum:f~ ~ Government Customers have the ~ Ia cancel this contract if the m~ n~ry tc fund lhis 
,Agreement are llMlked or .beoome unMlable. Termination for default - Customer has the right to cancel 
thiS ocntraot if deficiencies In eq!Jpment andior service e.-e reported Tn writing to ZOS and such ~85 
are net ~ \VMhin thirty (30) days. Terrnmtion by zos - zos may termi~ th~ Ag~nt upOO 
Wlitlen nolice to cus.tomer if! (i)Customer falls m pay wtten due any amount payable under this Agreement 
or any oCher agreement wfth ZDS, Which amount Is not the subject of a bona fide diSpute betNeen !:he 
Pfdes or subject b Termination for nooapprcprstfon of funds; or {ll) a ma]o~ interest of tt1e equity or 
aasem of Customer is 1nlntferrid, or this AgrHff'lent ta anlgned. wftholl:t lhe pl1of writt&n connnt of ZDS, 
Tem'hlnation shall not exclude other remEdies for falure cf a party to Pll'bm itl obligations or the failure of 
ehr ~to e:u:rel$e In ~ respect~y light provided for tleretn shall not be deemed a w&Yer of any right 
hereunder. 

1! 
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10, ASSIGNMENT: Nelher party shall .. Ign any right except for lhe right to ~ payment or ~ate 
arty obllgatiorl under this Agreement without !he prior wri.len consent of the other party Which cormmt shall 
not be unr~nably wit:hh$td or denied 

11. EXPORT: CUstomer wl not knowifl!IY ~to pM:Iet ttlat wtll subsequen1:tjl re-export PIOdudl kl 
embargoed oou~ or allow export. directly or lndlred)y, of any product I!C®irad under ttlis ~~Qreement 
without nm cbtalning an export bMe from the US Department of Commerc& or any other agency or 
~~of the United Statts Governmtot, a requil'ld. 

12, CHaCE OF LAW: This Agreement shall oo governed by the 1S1N9 of the ~of Texas. 
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EXHIBIT D 
Service Level Agreement 

NOTE: This Service level ~ (,.SlA") Is ZOLL•s standard ~teemMt The tenn "Cu$1:0rder" In thiS 
SlA refers tD the Cly of Austin, T~ In the event of a conftlct in the terms and concfrtiolis of this SlA and 
the Agteement, the terms and ~nditlonsof the Agreement shall prevail. 

Sarvlcee 
zos ofrers \eehnk::alwpport fof ZOO ~ appbtkms. Dumg normal OOS!ness h:vrs. ZOS ~es 
~ tecnnlc:81 wJ'P('Ht ~ 8$list with ls$utt$ of an operatiooal or administration ~re encountefed 
dtfling use of IUilported products by City. City can oontact the ZDS TecMical Support via telephone. fax or 
email. 

Telephone Suppa~~~ 
ZDS provides telephone e.upport ~ during 0011'1'181 business hours, as wefl as extended telephone 
support ~ for Severlt)t 1 issues as described in the Call Priorities .seel:ion of 1his doo.Jment, twenty~ 
foor hours a day~ 365 days a year. 

At1 example of standard and~ telephone suppro ~follow$: 
DayofWnk 
Kouns 
(ttouhtafn Time) 
Priarlty Levels 
Monday- Friday 06:00 ~ 1B:OO Ally priority tevet 
All otl'ler tlme$-Seventy tissues 
The above eclleduile deftnes when a cummet may con~ the tecnnica1 &upport group tor reporting cf 
isSues. For lalepbone cats fiOt im~ answered, cay will be 
requested to leave a m~ in Ule support voice mrulbox. zos will provtoo the ~ call back within the 
response tlmes defined herein. 

call Reporting 
In order that Cly may receive the hlgi'Mt possible leve1 of service to resolve an 
~~)!'tate fashion. it Is usentlal that Cl:IY's obufve the correct 
procedures 'then rapoff:ing an issue. Service tab may be reporte<1 to ZD$ using 
the foMowing oorttad methods: 

Pbon~t: 
303.811.0000 
~tmmeion 3 fer DISPATCH 
~n 4 for BILLING 
ftten8km fi for FIELD DATA 
Emal:eu~.eom 
P'u: 303-22S-t413 

If $upporl ~ a111: not imrmidiabily SMailable to answer She call, City wiD have a:n oppoooPlty to resw a 
vofce ~· For wk:e meeaget received aft~er nol'l'mlll busineu hour&, 1he 111$ponM wilt bt: PfCN{diJd 
the next ~ day. If tile aue iS a ~ 1, then City h • of selecting to nave the on-call 
support ~n paged. The ClC'K:d support tedmida:n will within 1 hoor of ttte Injtiill call and 
begin worki~ on the Issue Immediately~ 
In order to respond to a fault call in a ~and appropriate fashion, when placing a seMc:e csif, 

CUy will be eked for tfle foflowing fnformalion: 
• My ~ndlng ttlddng number 
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• Narn• of penon rapon.inQ' Ule fault 
• Jlt(i!~Tie of persot1 to be ~ on se (if different from above) 
" Tilhphor;,e flUmbar/extanckm of site oor.tacl (If after hoors, ensure th..t the numbt.r provid«f II ~cible) 
• Syam{s) affected 
• Brief ~n of tile faUlt symptoms 
.. Severity of call required 
On rReMng a~ cal, ZOS Tedlnteal SUQpQrt grotJp Wit! aRocate a unique vacklng numberwhieh 
be given to Clly and thia attoutd be quoted on any fUture cornmun!Cation regarding the fault ZDS' Tedlnieal 
SUpport OfCMJP should be used as a central ccntact point tor fault progl'l$$ioo and 
e~eatatfon. 

CIIIPfogrete 
onee a c:alnas been receiwd ~ zos. ZDS w~l contact CH.y to aetai:HIIh the exact natura of the problem 
and bsgln the fault rasokttion procns. CH.y Will bG kept informed of prograa on the illlle, ir!~Jhdng whit 
idbn has bMn bWin to raolve the pt"Obt.m a1d OM ~the c;all was deAd. 

CaiCiosurt 
Wtlen the problem has :been r~, the call wfl be do$ad on the ZDS' cd nc:king tyJtern Uld City YI"UI 
be~ of the followfog: 
"Tile time amd d• the c.an was closed br zos 
• A brief deeaiptioo of the action taken 

Cd Priorities 
A system of service ca11 priorities Is used by ZDS. When placing a ser.dce call CH.y will be asked a series of 
que&tioll8 kl help the 5Upporl lech~ BS5fi!'$S the severity of the 158\18. 011C6 com~, the support 
tschnlclan end City wil jointly f~QI'M on the ~rity of the iuue. rn the event a mutual agreemert can't be 
agreed upon, City's awntv level will lake precedence Md zos Technic21 support maneger w~tr be notified. 

SW.rity HSevt'* (CRITICAL. 
A 9everity ONE ail is uead for system fault$ where lhere is a major impact on fiOO'Ilal operation of the 
~- ZOS wll immadistely begin work on a Stw1 cal, with the 
immediate goal of restonng normal operation to lhe system 'liB a fault eorrectJon or wol'karounct 

Severity "S.¥2" (URGENT) 
Severity TWO calls are used for system faub where normal system operation is affected to some degree 
and a W'Ot'karound il> not J'V!Rilable" ZOO 'Ml u~e best e~rs to rer;pond to the C8l in tfle time~ staled in 
Response Trnes section of this document 

Savertty *'St¥3 .. (STANDARD) 
Seventy THREE cab are used for system faults where a fault was detected, but nOI'mll operaoon II 
affected. This pmrtt," of ca111s tho detsul for al snca calls which do not a hal'dWare related fault 
~ related illuer;, this priority allows for work to be scheduled as part of a planned ~nhut::uv'A 

UiX!ats. 

S!Mrfty "Sev4" (ENHANCEMENT REQUESTS) 
Severity FOUR calls Bre used \Ihlen an MMncei'I'IMt mque9t is mMe for pme!\tii!iiil ~Mfi to~ 
software or ihe problem Aill'll.lb in mtnimal cr oo interruptions to normal opsratior.s (no business 11'11pacb). 
The Issue ~ Of 1\oW to" QU~, illSI:allatil:m and eonflgurat!on inquiries, enhe!Kiement re~, or 
documentation questiOns. 

Claslftcatitn of Teet Sya~tme 
Identical prol:lem sitUations in test/sa~ systems nl normally jUStify a priority toot Is one ml 
than the equiValent priolity rn a pradudioo systerrt 

RuponH lil'rtl$ 
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Rssponse times ara the time between !he receipt of a call and the time that a support tedmidan begins 
WQI'Idng on tile issue. A$ such, all Sevllssues MUST be Initiated via phone, while other less severe lS8l.leS 
rrasy be lni~ via phon9, fax or email. 

R~ Deftnllione 
ZDS will use Its best efforts to achieve Che target ~ Ulii9S shown In the beklw. The ~ 
r~ n for the ~ support group to rewm a cal to the Cilfs support contact to start diagi10Sfs 
of the ~m. Note that raaoiltions may Involve a "workaround" to an issue that will slow continued IJ8S of 
til& affBcted ccmpanant 

RMponu & Escalation TltQm 
SOftware: Pdortty Level 
lnitltl Tlt1JK RapQIIM 
Eac~Jwthm & Targllt Rnollutlon Rwponn 
Swerltyi 
1ev1" 1 Hour 
<1 Hol.lf- St~pport Technician 
1-4 Hour&-Sr. SuppOI'tTeebnieian 
>4 Houil'!- Tecbnfeal Support Manager 
Sevlrity2 
lfSev2"' 
-4boors 
<4 Hol.lf- Support Technician 
<4-8 Houte-Sr. SupPOrt Technfdan 
>8 Hours-TechniCal Support Manager 
Stverity 3 
"''aVan 
8 hours Issue dependent 
SeVtdy4 
"Sev4" 
7211ouri l$$ue dependent 
Note: All !he limeG shown in the table above ere from the time the cd i5 logged with the ZOS' Technical 
s~ group. The terget apply to~ operational hOIJt$ amy, 

Escaldion Procedt.fi'M 
zos will use all reasonable efforts to ensure trial: 5ev1 and 8ew2 call$ are Cleared estimated 
ti'neframes. In the event that a oaa1 remans outstanding beyond the estimated the zos support staff 
wil escalate the call to zos supt:lOrt management wno Will contact his counterpart City's organiZation 
to agree a coorse of adlon to be taken. 

Rlsolvlng Critical and Urgent Problems 
1111 blchnldan who answer& your cal will fiCOrd CtlJ(s que&Uoo and attempt to resolve the problem, If tile 
ia:ue takes more than eo mirt(,jtes to resolve. the support tachnfcian Will forward the cal to a second level 
support !echnlcfan. After cootactrog City, the support technldan will start on the ptVblem Immediate~. City 
Wl11 need eilher a modem dlaJ..ln or lntemet connection to the affected system for problem di9gllosis:. The 
support tacmician flu four hours to nt501\te crit:leal probr.rm and eight hours fer tm!ijm problems before he 
or sh& ~ lhe issue to the Tedlni&ll support rnarl!!iger. If your prol*lm remains unresolved, lhe 
Technieai&~Jpport manager *'II typically begin asslsling im~tely, The Technicst support manager must 
sdve a1l:ical problems Vlfthln 24 hours and maJor pro~ Within 48 hours or provide e workaround once 
ZDS ~ ~s the problem, If the problem cannot be resolved or a workaround ~in lhe 
al!otled timeffame.lhe TechniCal suppott manager wi, with the~ of research and dewklpmant, 
gtveyou a vmtten ~Ution &Cifen plan. 

ResoMng 81andard artd Serrice Issues 
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The support technkiian v.tho coM~cts City l'mmed!Dily addras the probfem or decide to initiate a 
~re chqe ntql.l§t 1o product engineering. The support techniCian will resolve the problem, pfOYkJe a 
workan:xmd or Sl.lbmit t~ ~. c~g• r.qufi.t with ;a t:~rget ~iutiion r~$4111 Qf $0 t!ayg. If :a ~r• 
change request i:s submitted, ZDS' pr~d: management organization may frlcorporate it into an upcoming 
release. 

!nhancemtr~t Request~: 
The support techrictsn answering CtYs call wl ask some preliminary questions lnd dlmpl: to find a 
worla!lmund for the propoesd functfoo. If detennining the nature of the request takes more than one week, 
the support technlclen will forward the aul to a senior lew! support technician Md may request that City 
t~Jbnit the request in Writing. The werege time for this retum CJatl is five dey$, When the senior $lJAlOit 
technloial ~City, lhey will immediately begin t1 determine ll a IOfi.Ware change request Should be 
Sllbmitted ZDS' prodvcl ma~t orgamt!On. If a software enhancement request iS submitted. zos 
Mit notift cay on When a d'llnga may be expeded or If the chlng6 ia one 1hat zos cannot incorp:lrete. Oily 
may also have the option of wort<ing on a time and mstef1als basis with ZDS' 
UI'Vices ~ tbr immtldiafe mo!utiGn. 

Gmcnl ~ Notn 
ZDS willootfy CUI5tomer rf it iS appanmt that ratlfution of a call may rHUit in a protract.d Umacale. lDS 
may alto aca1ate calfs of a repetitive nature and ~ may escalate any eal at any time ~fd hty 
da:lm it to be appropriate jn any !Spedio inslarlce. ZOS ~ that the sewnty level of issue 
reques&s can be subjective and ruses many factors wtlen assigning the severity level. A$ a guideline, 
howlver, we proactively escalate support tickets based on the assigned severity level and lnform 
lneteMingty higher levels of management When ttte problem has not been addre$Md io the speeified time 
frame, or if Ute Strf\l'ioe yoo received was not salsf81Clory. 

Workarountts 
OCcaslondy the ZDS suppon staff will resolve probf&ms With urnexpected solutions that still provide your 
cequel'i!ld funetionslity. For example, a reooirution may involvl em~ a different ~r IIMJ. instead 
of the one City Is currdy using. 

MalntlnancaiReleue Support Polley 
ZDS is dedicated to providing the highest lewl of support to meet crus&omer's busirleM mquimmmts. N. the­
same lime, zos· ~ p~ m~.~st ensure that appropriate platforms are supported rn a timely and 
CO$t~w mar~ner. 

Patcha. and M11intenanca til Older~ 
ZDS uses 1tle software indus:b'y's common "Grandfalher-Falher-&ln" ~ to maintenance wpport for 
releesee, where okler releases are su~ at lesser levels than the current release. Thls method pn:;Mdea 
a maanrsm for providing outstanding service wttnout diverting ertensive resources to suwcn obsofete 
vtilH!:k:lm of wftw~Q, To beUvJ urtdersbmd how thil Grandfather-Falber..SOO mathodology app1U, ccnslder 
the following example: 

Thl Current Version CSen) tn thls example, wn~ion 3J~ 'i$ the ciJtlllflt generally avaRable 'ltlmion of lOS' 
product sl.ite. Version 3.9 has compfele and active malntena~ wpport for identifying and correcting 
~eats: ttlat is. pro:blenlS Identified In the current vertfon (In thi$ exampre 3.9) will be ~sed in an 
upoomiflg patch to lOS' prodl.ld stJh 3Ji. Probeems willle addressed according to a p~ severity 
of the problem, the 8\'ailabilty of a WOtkaround, and the number of ~rs affected. Less SEM!fe issues 
may be add~ in future verslona of software. Enhancements~ as defects \lilill be evalus*l on an 
incfMdual basis. 

Th• Pnwto.s Yemon (father) In this example, wrtion !'t8 Is the ~Y available vetSk:m of lOS' 
product suite. Vension 3.8 has redoced maintenance support for file identification and 
COI11JCtion of defects; that Is, if an Issue is reported in a fa:ther version for which a known patch or 
watkatound is aw:~itabfe, !he patch Will be provided to the customer free of charge. If the reported pl'ObM:m 
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has bQen ~in lM carv1ot be readily addressed In 3.8. me wslcmet willlle en~ to 
~ to Vl!!rSioh 3.9. If the customer prefers oot to upgrade to version 3.9 and the ptobleln e<m be 
~ In s.e. Jt wil ~ .,.,~ In oontexl of 1m impact on lhe ~,.. bu!IJineu, and rMIOO!lble 
eff'Cttl mil be made to llf'eet changes in 'WBrsiorl a. 6. 

Obldete Ywsions (Grandfathers) In this example, versioos and older are "GrarrdfsU'ler" V9f'S.toos. 
GnandfaiMI'a have limited maintenance support for six months after the "Son" I1D been refeMed Mel is 
made gener~lly awdable to an custorr'len If an inue is ~ in 1111 gr~~~ndfmher venion fur whk::h e known 
pelch or WOI'taround is available, the paiCh rille pn:Mded to the oustomer free of charge. Grandfather and 
older vnk'JQs of ZOS' pnxtuot suite wll not be eligbfe for new upgrade ~- Customers reportJriO 
defects in the Grandfather and otd&r versions of sottwere will be encour.aged to ~ b 1M latest or 
newer vetlian& of the ~. Using the Grandfatiter..fatber-8on approadl to software mantenance 
en~ cuatomera to take li!ldwntll!lge gf ~ fundionalty, ~ntl. and greetlr stablffty 
thtlllt OQOUcnllll'ih ~ nde~~ d~G.. This~ ~m" the ~omer'l!J ~~ ctatus is a~. 
Customers with $pEICial needs outside 1hese guidElines stJouJd oontact ZDS. 

3rd Party Software and Hiln.:lwana Support 
av. lme. 3«1 pert)' sott¥~are (I.e. dstabaae, ng system) and hardware (i.e. firmware, platform) 
manu~rers d~ue support for~ s, reJeases. end features of l.hear prodUcts. 't !& ZDS' 
fntent to dlsoontinue support for a vendots umn.epportad software/hardware s~tem at the same time as the 
rnsnufaeturers discontinuance of soppat 0~ a vendor dlsconti~ active support for a ven1on of its 
soflwarelharef\t;"Se. ms· abililj' to work wittl1hat vendor in a coopertttive environment for defect l'e$CIIution i$ 
vsstly diminished. A!! an example or this policy, if tt1e fictitious manufadl.lfBr ACME announces today its 
intent to discontinue SUppOrt for its OS Version of 1.0 on Oecember 31, 2007, ZDS 'IMI discontinue its 
support for ACME OS Version 1.0 on December 81, 2007, This poficy win minimize the tmpact of a vendor's 
discontint181'1Ce on tfle ZDS ct1stomer. ms bellevee this ~icy suPi)OI1S a cwtomer's needs end hii!s 
minimal dlsruption cn their operations. custmners wHti special needs outside tis gutdellfle shoold contact 
ZDS. 

Dlleontinuance of Feature Support 
As enhaneemoots and newer funetlondty are made to ZOS' produce suite, suppgrt for selected fuoooonality 
may be discontinued. It Is ZDS' Intent to make these changes minlmaHy disruptive to tho ~s 
bus~. As a resti~ we wRI nulke every effort to doctlment In advance, oormaNy in the release noms of the 
ct~rrent vert~loo, 1hat a specific function or feature bi: deslined to be dl$ccmtinuecl. G.lerally, a one-year 
"grace period .. of ootiffcation will be provided to permit the customer adequate time to make p(ans fer 
m•graoon to newer ~al:~ty or l:lisronUnue use of a feature. Customers wtm needS CMJtside this 
g'Uldeline should contact ZOS. 

Software UPQftdee and Updatea 
C~m with an ~ ZOS SUpport contrad are entitled to malntenance releases and software opgtades 
for all prcducts inci&Jded the annual maintenance eontmct. Customers should obtain software upgrades and 
updates ttlrough the ZOS T ed'lnical Support organfz&tloo. City not lle notified of new patches to the 
pmd"\.ld suite, but may at an~ time request all patches to their of the product suite ffee o1 d'targe. 
whether they heve experienced 1he problems add~ in those ~hes or not Installation gr integration of 
pafd'tes is tte responsftllllty of 1he customer and may require Jee..based a•i$~ frcrn ZOS. if City does 
not have an active support contract and wishes to mceive new maintenance cr software upgrade releases, 
CM;t must ftl1t pl.tfthal;e a maintenance contract, Tl'le contract must alsO inClUde payment rot past unpaid 
PGriodS and does not 1ncluda U9gredes fi:lr Which Z0S ~ add[tional ch~~ 

ZDS shall provide the City, at no additional ch!!l'"ge, with access to lOll's issue tn;ddog da~ 
(myzollccm~ 
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City of Austin, Texas 
Human Rights Commission 

EXHIBIT E 
City of Austin, Texas 

EQUAL EMPLOYMENT/FAIR HOUSING OFFICE 
NON-DISCRIMINATION CERTIFICATION 

To: City of Austin, Texas, ("OWNER") 

I hereby certify that our firm conforms to the Code of the City of Austin, Section 5-4-2 as reiterated below: 

Chapter 5-4. Discrimination in Employment by City Contractors. 

Sec. 4-2 Discriminatory Employment Practices Prohibited. As an Equal Employment Opportunity (EEO) 
employer, the Contractor will conduct its personnel activities in accordance with established federal, state and 
local EEO laws and regulations and agrees: 

(B) (1) Not to engage in any discriminatory employment practice defined in this chapter. 

(2) To take affirmative action to ensure that applicants are employed, and that employees are treated 
during employment, without discrimination being practiced against them as defined in this chapter. 
Such affirmative action shall include, but not be limited to: all aspects of employment, including hiring, 
placement, upgrading, transfer, demotion, recruitment, recruitment advertising; selection for training 
and apprenticeship, rates of pay or other form of compensation, and layoff or termination. 

(3} To post in conspicuous places, available to employees and applicants for employment, notices to be 
provided by OWNER setting forth the provisions of this chapter. 

(4) To state in all solicitations or advertisements for employees placed by or on behalf of the Contractor, 
that all qualified applicants will receive consideration for employment without regard to race, creed, 
color, religion, national origin, sexual orientation, gender identity, disability, veteran status, sex or age. 

(5) To obtain a written statement from any labor union or labor organization furnishing labor or service to 
Contractors in which said union or organization has agreed not to engage in any discriminatory 
employment practices as defined in this chapter and to take affirmative action to implement policies 
and provisions of this chapter. 

(6} To cooperate fully with OWNER's Human Rights Commission in connection with any investigation or 
conciliation effort of said Human Rights Commission to ensure that the purpose of the provisions 
against discriminatory employment practices are being carried out. 

(7) To require compliance with provisions of this chapter by all subcontractors having fifteen or more 
employees who hold any subcontract providing for the expenditure of $2,000 or more in connection 
with any contract with OWNER subject to the terms of this chapter. 

For the purposes of this Offer and any resulting Contract, Contractor adopts the provisions of the City's Minimum 
Standard Nondiscrimination Policy set forth below. 
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City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year­
to-year for the term of the underlying Contract. 
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EXHIBIT F 

City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended or debarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin contracts. covered transactions include procurement contracts for goods or services equal to or 
in excess of $25,000.00 and all non-procurement transactions. This certification is required for all 
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or 
in excess of $25,000.00 or more and all non-procurement transactions. 

The Ofreror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts. 

Contractor's Name: 

Signature of Officer or 
Authorized 
Representative: 

Printed Name: 

Title 

Section 0805, Non-Suspension or Debarment Certification 1 
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City of Austin 
Minimum Standard Non-Discrimination in Employment Policy: 

As an Equal Employment Opportunity (EEO) employer, the Contractor will conduct its personnel activities in 
accordance with established federal, state and local EEO laws and regulations. 

The Contractor will not discriminate against any applicant or employee based on race, creed, color, national 
origin, sex, age, religion, veteran status, gender identity, disability, or sexual orientation. This policy covers 
all aspects of employment, including hiring, placement, upgrading, transfer, demotion, recruitment, 
recruitment advertising, selection for training and apprenticeship, rates of pay or other forms of 
compensation, and layoff or termination. 

Further, employees who experience discrimination, sexual harassment, or another form of harassment 
should immediately report it to their supervisor. If this is not a suitable avenue for addressing their 
complaint, employees are advised to contact another member of management or their human resources 
representative. No employee shall be discriminated against, harassed, intimidated, nor suffer any reprisal 
as a result of reporting a violation of this policy. Furthermore, any employee, supervisor, or manager who 
becomes aware of any such discrimination or harassment should immediately report it to executive 
management or the human resources office to ensure that such conduct does not continue. 

Contractor agrees that to the extent of any inconsistency, omission, or conflict with its current non­
discrimination employment policy, the Contractor has expressly adopted the provisions of the City's 
Minimum Non-Discrimination Policy contained in Section 5-4-2 of the City Code and set forth above, as the 
Contractor's Non-Discrimination Policy or as an amendment to such Policy and such provisions are 
intended to not only supplement the Contractor's policy, but will also supersede the Contractor's policy to 
the extent of any conflict. 

UPON CONTRACT AWARD, THE CONTRACTOR SHALL PROVIDE A COPY TO THE CITY OF THE 
CONTRACTOR'S NON-DISCRIMINATION POLICY ON COMPANY LETTERHEAD, WHICH CONFORMS IN 
FORM, SCOPE, AND CONTENT TO THE CITY'S MINIMUM NON-DISCRIMINATION POLICY, AS SET 
FORTH HEREIN, OR THIS NON-DISCRIMINATION POLICY, WHICH HAS BEEN ADOPTED BY THE 
CONTRACTOR FOR ALL PURPOSES (THE FORM OF WHICH HAS BEEN APPROVED BY THE CITY'S 
EQUAL EMPLOYMENT/FAIR HOUSING OFFICE), WILL BE CONSIDERED THE CONTRACTOR'S NON­
DISCRIMINATION POLICY WITHOUT THE REQUIREMENT OF A SEPARATE SUBMITTAL. 

Sanctions: 
Our firm understands that non-compliance with Chapter 5-4 may result in sanctions, including termination of 
the contract and suspension or debarment from participation in future City contracts until deemed compliant 
with the requirements of Chapter 5-4. 

Term: 
The Contractor agrees that this Section 0800 Non-Discrimination Certificate or the Contractor's separate 
conforming policy, which the Contractor has executed and filed with the Owner, will remain in force and effect 
for one year from the date of filing. The Contractor further agrees that, in consideration of the receipt of 
continued Contract payments, the Contractor's Non-Discrimination Policy will automatically renew from year­
to-year for the term of the underlying Contract. 

Dated this __ ..::..J.:....j..:.._W-. __ day of 0U. .. 3-&. 
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EXHIBIT F 

City of Austin, Texas 
Section 0805 

NON-SUSPENSION OR DEBARMENT CERTIFICATION 

The City of Austin is prohibited from contracting with or making prime or sub-awards to parties that are 
suspended ordebarred or whose principals are suspended or debarred from Federal, State, or City of 
Austin Contracts_ Covered transactions include procurement contracts for goods or services equal to or 
in excess of $25,000.00 and all non-procurement transactions_ This certification is required for all 
Vendors on all City of Austin Contracts to be awarded and all contract extensions with values equal to or 
in excess of $25,000.00 or more and all non-procurement transactions_ 

The Offeror hereby certifies that its firm and its principals are not currently suspended or debarred from 
bidding on any Federal, State, or City of Austin Contracts_ 

Contractor's Name: 

Signature of Officer or 
Authorized 
Representative: 

Printed Name: 

Title 

· }~;u._, 

Section 0805, Non-Suspension or Debarment Certification 

Service Contract 

Date: I 

Revised 02/29/08 
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